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Robust Risk Oversight and Management Framework

The Enterprise Risk Management (ERM) function at Hetero centres its efforts on
consistently identifying and mitigating significant business, operational, and strategic
risks. As an integral part of our business strategy, the cross-functional risk assessment
approach encompasses sales, operations, manufacturing, and supply chain. Our robust
ERM framework guides us in finding resilience and defines our response to unforeseen
challenges. In the reporting year FY23, all our manufacturing units underwent a rigorous
risk assessment process. The assessment reports do not reflect any significant risks that
could be considered a cause for concern.

Hetero's well-designed 4-step risk management framework takes into account risks that
might impact the interests of both internal as well as external stakeholders. Ensuring
that we are prepared for navigating any unexpected risks, helps us remain in a state of
readiness to address potential challenges.

The Board of Directors oversees the senior leadership's management of diverse risks
encountered by the Company. The Board regularly discusses the possible risks related to
the company with the Executive Committee (EC), senior business managers, and leaders
of the risk management function. While the Company's independent auditors regularly
share risk reports with the Board, the Executive Committee sets strategic objectives and
supervises both the business sector as well as the risk functions.
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The leadership is responsible for handling risks that have the potential to impact overall
business operations. We ensure that those responsible for identifying and mitigating the
risks have the knowledge and skills to deliver on this crucial responsibility.

Our step-by-step ERM framework centers around identifying, assessing, mitigating,
and subsequently monitoring risks. It outlines criteria for risk rating and evaluates the
likelihood of a risk occurring. The internal and external risks identified by functional heads
are evaluated for their impact on business operations and prioritized accordingly. The
mitigation plan includes relevant targets and goals mapped within a set timeline. Regular
and continuous monitoring helps in not only mitigating the risks but also implementing
strategic procedures.
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The Board and Sustainability Oversight

We embarked on a comprehensive sustainability disclosure journey. The practice of
public disclosure has significantly influenced Hetero's sustainability culture. Substantial
awareness and clarity amongst our internal and external stakeholders regarding the
essence of sustainability and its importance to Hetero have helped foster an open and
safe culture. Our Board of Directors continues to play a significant role in delivering on our
sustainability commitments and in building this culture.

Our Sustainability Committee works under the Board's oversight to strengthen Hetero's
policies and initiatives and engages with the stakeholders. Being accountable for
supervising sustainability-related matters, the Committee provides direction on the
structure and execution of our non-financial reporting and supports the management in
the sustainability journey.

Hetero's highest governance body ie, the Board of Directors, reviews and monitors
sustainability-related policies and strategies. The outcomes of stakeholder engagement
are discussed in the annual meeting and implemented after the governance body's
approval. The highest governance body meets once a year, or as required to review the
effectiveness of the organization's processes. The Sustainability Committee meets at least
once a year or as required.

Ashead ofthe Committee, the Managing Director guidestheeffortstoidentifyand mitigate
sustainability-related risks at the group aswell asat the plant level. An Environment, Health,
Safety, and Sustainability Head appointed by the Committee monitors and evaluates
overall company progress. Each Plant Head, supported by a management team, monitors
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and reports to the Board the progress on sustainability indicators. Department heads are
accountable for implementing the commitments, overseeing processes, and reporting
progress to the Governing Body. Our employees are trained on our policies that are hosted
on the Learning Management System (LMS).

Striving for Sustainability Governance

Oursustainability governancestructureisdesigned toensure the effectiveimplementation
of policies and initiatives at the plant as well as the corporate levels. A team of managers
representing the key departments manage, supervise, and report progress on the
sustainability commitments. The 7 departments that are mandatorily a part of the plant-
level team include HR and administration, engineering, warehouse, manufacturing,
learning & development (L&D), quality assurance and quality control (QA/QC), and
environment health and safety (EHS).

Upholding Human Rights

Our commitment to fostering an environment that safeguards the dignity of individuals
is articulated by our holistic policy of upholding human rights. At Hetero, we recognize
the paramount importance of human rights. Our constant endeavour to monitor.
evaluate and analyse the potential impact of our business on human rights stands
testimony to our pursuit of safeguarding these rights. As an organization that respects
fundamental human rights, we are aligned with laws such as The Protection of Human
Rights Act, 1993 and its revisions, the United Nations Universal Declaration of Human
Rights (UNUDHR), and the International Labour Organization's (ILO) core labour
standards. As a signatory to the United Nations Global Compact (UNGC), we communi-
cate advancements on the ten principles, fostering credibility. The Global Reporting
Initiative (GRI) Standards serve as a vital framework, empowering organizations to
transparently report their most substantial influences on the economy, environment, and
people, with a specific focus on human rights. A dedicated section to Human Rightsin this
Report is a reflection of our acknowledgment that these rights intersect with all material
topics and significantly contribute to organizational sustainability and growth.

Our endeavour to foster a diverse and inclusive environment is rooted in our enduring
belief that talent knows no boundaries and every individual deserves an opportunity to
thrive without discrimination. From recruitment to promotions, we prioritize merit and
celebrate the unigue perspectives and experiences that each person brings to the table.
Our workforce is sensitized to unconscious biases building an inclusive culture where
each individual feels valued, respected, and empowered to reach their full potential. With
a belief that upholding human rights is a collective effort, our Supplier Code of Conduct
also ensures that our supply chain partners adhere to the principles of fairness and
equality, ensuring equal pay for equal work and zero-tolerance towards harassment or
discrimination. For us child labour is not an option, it is an abomination not to be tolerated
in any form. Our zero-tolerance policy and commitment to sourcing responsibly ensure
that our partners follow these ethical practices without fail. Our age verification process at
hiring and evaluation of each employee, when they enter the plant, has helped us stay on
course with our child labour policy. Strictly enforcing our policies and procedures on child
labour with our third-party contracts is integrated into our business strategy.

s DUring the year under review, no cases of
| discrimination and child labour were reported.
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Ensuring Customer Data Privacy

For Hetero safeguarding customer privacy is not just a legal obligation, it is a fundamental
pillar of trust. We take our responsibility of protecting the personal information of our
stakeholders very seriously. We strive to create a culture of data security and respect across
the organization, implementing robust measures to protect the personal information
entrusted to us.

While adhering to the strictest global data privacy regulations such as ISO 27001, we
ensure transparency in our data collection and usage practices. We empower customers
with clear optionsto access, correct, or delete information, placing control of their personal
information firmly in their hands. Our open communication channels welcome questions,
and address concerns regarding data protection.

Hetero's cyber security technologies and systems are geared toward preventing
unauthorized access or data breaches. Our employees undergo rigorous training
emphasizing the importance we place on data privacy and confidentiality. Our consistent
efforts to manage data security, establish robust privacy systems, and raise stakeholder
awareness have strengthened our customers’ trust in our digital transactions.

Our approach to data privacy and protection
has helped us maintain a clean history
concerning data privacy breaches ie, no
instances of data privacy breach.

At Hetero, we believe customer privacy is non-negotiable. We are committed to protecting
information that resides with us with utmost responsibility and integrity, earning and
maintaining trust that enables us to deliver effective medicines and nurture a healthier
world.

o N FY22, we implemented and achieved
‘ certification for ISO27001.

Zero Tolerance to Corruption

Building trust and fostering a culture of integrity are cornerstones of Hetero's journey as a
responsible APl leader. Ethical behaviour and anti-corruption practices are the foundation
of our very being we see no space for these in the healthier world that we are striving to
build every day. These policies are enshrined in our day to day working and are distinctly
covered across policies. The commitment to ethical conduct permeates every aspect of
our operations, starting with a zero-tolerance to corruption in any form.

Behaviour guidelines are equally accessible to our employees as well as the public. New
hires are sensitized to our anti-corruption polices during induction to bring them on board
with the company’s expectations.
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Every employee undergoesannual training sessionsto strengthen awareness and reiterate
ourcommitment to following ethical behaviour and our zero tolerance for corruption. Our
policies including the Code of Conduct, non-discrimination policy, fair business practices
policy, anti-bribery, and anti-corruption policy are communicated to every employee,
including members of the Board.

We actively implement robust compliance frameworks and follow a dual approach to
overseeing and assessing ethical behaviour and anti-corruption practices. We follow
a highly vigilant and strict internal monitoring process. Being signatories to the UNGC
Initiative we ensure that every employee is aware of and imbibes the 10 Principles
encompassing human rights, labour, environment, anti-corruption amongst others.

We are committed to partner only with the best and most ethical businesses to deliver
medicines that we are proud of. We champion ethical sourcing practices throughout
our supply chain, collaborating with like-minded partners who share our unwavering
commitment to integrity. We ensure that all our key suppliers are aligned to our supplier's
code of conduct which covers anti-corruption practices. This steadfast dedication to anti-
corruption creates a ripple effect of trust and transparency, empowering communities
and fostering sustainable growth within the pharmaceutical ecosystem.
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Towards
a Sustainable Future

Impacts induced by human actions across elements of the environment have led to
traumatic and far-reaching disasters and resulted in social inequalities across the globe.
These phenomena have spurred innovation by leveraging science and technology and
urged governments to adopt newer policies to prevent or minimize future disasters.

The escalating impact of global warming arising from an alarming increase in greenhouse
gas emissions has produced a disturbing acceleration in the number, speed, and scale of
climate change records. These were accompanied by devastating extreme climatic events
causing extensive implications for human livelihoods and ecosystems.

We at Hetero nurture a deep-seated aspiration of making a positive impact on the
environmentand naturalresources. Overtheyears, we havedemonstrated ourresponsibility
by adopting various international commitments and reporting our performance through
globally recognized frameworks. All our units environmental management systems are
ISO-14001 certified demonstrating continuous improvements in our actions.

Hetero: Weaving a sustainable tapestry of
climate-conscious care, clean water, thriving
® ccosystems, and mindful consumption for a
healthier planet, one responsible action at a

time.
Goals ‘ Targets SDG Alignment
Achieve Net Zero by e Reduce carbon emissions by 25%
2045 (Scope 1 &2) by 2030 taking the base
year as 2022
e Establish Scope 3 inventory by 2030
e Increase renewable energy sources by
30% in 2030
Responsible Water e \Water stress and risk assessment by
Management System FY 2030
e Increase in wastewater recycling by
5% every year 13 cmae
Reduction in Waste e Zero waste to landfill by 2030 @
Generation =
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Leading Climate Action through Responsible Energy
Consumption

We at Hetero are aware of the fact that the consumption of energy generated from
non-renewable sources is a key source of emission. We acknowledge that our energy
use poses a risk to the climate and environment. Our expanded scope of this report has
led to two additional entities being included in our reporting boundary, resulting in an
enhanced energy consumption profile. As a responsible corporate we are committed
to taking every step to enhance energy efficiency and reduce our greenhouse gas
emissions (GHG). We strive to make our water and waste management processes more
efficient with a view to optimizing resource utilization and reducing our impact on the
environment. We are also aligned to contributing to the Government of India’s climate
change-related international commitments. Understanding the priority to address
sustainability concerns, we are committed to reducing our reliance on furnace oil and
other non-renewable fuels throughout our operations. This commitment is underscored
by a strategic implementation of diverse energy reduction measures aimed at optimizing
efficiency. We recognize that our energy consumption profile is our opportunity to
innovate and deliver on our mission to build a healthier world. It is also our opportunity to
set benchmarks for the pharma industry by creating innovative solutions.

Being a frontrunner in climate action, we continuously integrate initiatives and practices
in our operations to reduce our environmental footprint. We study our energy usage and
constantly modify our approach to achieve this objective. In alignment with our corporate
responsibility initiatives, we are actively steering the adoption of alternative fuels in our
operations. We do not consume any energy outside of our organization. Our climate
mitigation initiatives, which encompass reducing energy consumption and minimizing
out environmental footprint, propel us towards our climate goals each passing day.
Our progress is defined by comprehensive strategies that prioritize the utilization of
renewable resources, demonstrating our commitment to environmental stewardship
and responsible energy management.

In FY23, in addition to High-Speed Diesel (HSD), coal, and furnace oil, we enhanced the
usage of biomass (including paddy and rice husk) in our steam and power generation
processes. Our project to replace non-renewable sources of fuel with renewable sources
i.e. biomass of various types has generated very encouraging results. Therefore, the
consumption of renewable fuels went from 313TJ in the year 2022 to 602 TJ in 2023.
Coupled with renewable fuels, various energy conservation measures have helped reduce
our HSD consumption from 60 TJ in 2021 to 34 TJ in 2023 which is a reduction of 42%.
However, one of the two new entities that were included in the reporting boundary has
furnace oil usage, due to which despite having committed last year, to discontinuing
furnace oil use, this year we are reporting the furnace oil use of 36 TJ. We are working
towards phasing out the usage of furnace oil from these operations as well Overall a
28% decrease in the consumption of non-renewable fuels could be achieved during the
year.

Energy Consumption (TJ) from Non-Renewable Fuels

60 0.08 2454 0.0 2738 36 2153
- T M.
N/
DIESEL o] m DIESLL . DIESLL .
e T )
HSD  Furnace Coal Furnace Coal Furnace Coal
Oil Qil Qil

FY21 FY22 FY23
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Energy Consumption (TJ) from Total Energy Consumed (T3J)
Renewable Fuels
233 213 602 2747 3092 2825
Biomass & Biomass & Biomass & x J x J x J
Paddy Paddy Paddy
FY21 FY22 FY23 FY21 FY22 FY23

With the expansion of our reporting boundary, we clocked in a marginal increase in our
demand on the grid electricity from 880 TJ in 2021 to 885 TJ in 2023. The percentage of
wind power in our energy mix has seen an 11.3% increase over the previous reporting year.

Our energy intensity also improved from 0.03 TJ/million INR of revenue to 0.026 TJ/million
INR.

Renewable and Non-Renewable Energy Consumption

Non-Renewable Fuel Consumed (T3J)

Renewable Fuel 233 313 602
Non-Renewable Fuel 2514 2779 2223
Electricity from Grid 880 858 885
Wind Energy 259 260 293
Co-Generation - - 3
Total Energy Consumed 3886 4210 4006
Energy Intensity (TJ/million INR revenue) 0.03 0.034 0.026

Our sites are ISO 50001 Certified, ensuring
our commitment to sustainability and energy
management. This certification underscores
our dedication to responsible practices and
reinforces our contribution to a sustainable
future.

Consciously Driving Energy Efficiency

In the current reporting year, we incorporated several energy-saving initiatives such as
adopting energy-efficient technologies and improved industrial processes. We also
initiated behavioural change exercises to spark an energy conservation drive across the
organization. By reducing energy consumption these initiatives indirectly contribute to
lowering GHG emissions associated with energy usage. The adoption of energy-efficient
technologies has yielded significant outcomes in our operations.
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Intending to make a far-reaching and longer-lasting impact, we explored several
opportunities before investing in energy-saving projects. Cooling towers being a
significant part of our processes, we focused on making these increasingly energy
efficient. The single cooling tower fan we installed is saving us 8,100 units per annum
of energy consumption. Additionally, the upgrade of the 500 TR cooling tower with |E3
motors yielded energy savings of 68,428 kWh over six months.

While these two improvements to our cooling towers helped us save substantial energy,
when we explored other opportunities, we found that we could adopt Electronically
Commutated (EC) Impeller Technology to power the impellers that create airflow. We
have been able to achieve annual energy savings of 27,371 kWh, equivalent to INR 177,911
at INR 6.5/kWh by adopting this advanced technology. Installation of an Air Handling Unit
(AHU) also led to a reduction in power consumption by 29% vis-a-vis the conventional
system being used earlier.

Apart fromm making our processes more energy efficient, we have taken several other
initiatives to reduce our energy consumption as a part of our commitment to being a
sustainable organization. Replacing conventional lighting with CFL/PL lights was a logical
step in this direction. This one initiative alone gave us an estimated annual energy saving
of 76,320 kWh. In addition, power saving achieved by controlling corridor lighting through
timers helped reduce our energy consumption by 82,008 kWh per annum. The annual
financial saving of these two initiatives alone is an encouraging INR 9 lakhs underscoring
both the energy efficiency and the cost efficiency of these initiatives.

We have adopted several initiatives to reduce our electricity and steam consumption, as
well as for heating and fuel conservation. With these initiatives, we conserved 1254 MWh
of energy when compared to the last reporting year, which not only led to GHG emission
reduction but also helped in saving energy costs.

Commitment to Reducing GHG Emissions

A major source of Hetero's direct GHG emissions is the energy consumed in our
operations. We are making concerted efforts to reduce our GHG emissions as per the GHG
protocol. A major initiative in this direction is the shift to biomass in our boilers. We used
233 TJ of biomass generated energy in 2021 which increased to 602 TJ in 2023.

Using biomass for operations in the boiler instead of coal, and adopting other energy-
saving initiatives collectively contributed to a significant 21% decrease in our Scope 1 GHG
emissions.

Making a deliberate attempt to reduce our climate footprint and reduce our GHG
emissions we have made significant investmentsin adopting renewable sources of energy.
In addition to biomass, our investment in solar energy has also contributed to reducing
our consumption of coal significantly from 2454 TJ in 2021 to 2153 TJ in 2023.

We report our Scope 1 and Scope 2 emissions as required under the GHG protocol. We
registered a decline in our GHG emissions from 236,662 tCO_e in 2021 to 213,330 tCO,e in
2023. Our Scope 2 Emissions reduced from 193,149 tCO,e in 2021 to 199,131 tCO.,e in 2023.
Our sincere efforts and initiatives at reducing our GHG emissions have helped improve
our GHG intensity from 3.4 tCO,e/million INR revenue in 2021 to 2.71 tCO,e/million INR
revenue in 2023.
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GHG Emissions (tCO,e) from Hetero Operations

Scope 1 Emissions Scope 2 Emissions Total GHG Emissions

FY21 FY22 FY23 FY21 FY22 FY23 FY21 FY22 FY23

188,260
61,669

GHG Intensity (tCO,e/million INR revenue)

334 370 o7
FY21 FY22 FY23

Towards Responsible Water Usage

Water is a critical resource used across drug manufacturing processes and production.
Water depletion presents a significant risk both to our business operations as well as to the
environment. To nurture a sustainable business, it is imperative that we design, practice,
and implement innovative strategies to reduce water consumption.

Considering our heavy dependencies on water, we have integrated the 3Rs of Reduce,
Recycle, and Recharge into our water management approach. Hetero is committed to
conserving natural resources by minimizing freshwater usage, reducing our supply chain’'s
water-related impact, and effectively managing the effluents generated.

We have prioritized our effortstoenhance water-efficientinitiativesand implement effluent
reduction strategies within our operations. An Aqueduct Water Risk Atlas assessment by
the World Resources Institute revealed that all our plants are located in water stress areas.
This urged us to accelerate our efforts to improve and intensify our water management
strategies and regulations. We are also focused on addressing the water scarcity-related
issues in our areas.

With our concerted efforts, we were able to reduce our total water withdrawal from 1118 ML
in 2021 to 974 million litres in 2023. However, some categories of water like groundwater
have witnessed an increase in consumption this year, due to an addition of new entities.
We are cognizant of this increase and are putting in place robust systems to ensure
prudent water usage. We, however, reduced our consumption of surface water from
48 million litres in 2021 to 23 ML in 2023 and that of seawater from 362ML to 174 ML.
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Water Withdrawal by Source (Million L)
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Going Beyond Usage

Hetero's commitment to water stewardship goes beyond consumption and the impacts
beyond the boundaries of manufacturing facilities; it extends to a deep understanding of
the complex relationship between our operations and water resources at large. While we
undertake a comprehensive assessment of our interaction with water, we have long-term
plans to also cast a critical eye on our entire supply chain.

Allthe effluents generated from our operations are treated before being reused or disposed
of in the environment. In the current reporting year, 60% of the total effluent generated is
treated internally in our Zero Liquid Discharge (ZLD) plants, 17% of the effluent is sent to
the Common Effluent Treatment Plant(CETP) for further processing, and 22% of Effluent
is treated and discharged to the sea, following all the regulatory requirements. Due to our
continuous efforts to improve our internal infrastructure, the total water recycled through
our ZLD facility for non-process use has increased from 35% in the previous reporting
year to 60%, reducing our marine discharge from 43% to 22%. This shift is an important
achievement for us, as we are not only able to better utilize the water but also minimize
the impact on the marine environment. This marks a pivotal moment in our journey as
we fortify our dedication to responsible water management, ensuring that every drop
aligns with our unwavering commitment to environmental preservation and to building
a healthier world.
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Focusing on Sustainable Waste Management

Waste poses a wide range of risks to the environment and businesses at large. Failure to
handle and dispose of waste judiciously can pose a potential threat to the ecosystem as
well as to the reputation of a company resulting in legal action, financial loss, and reduced
stakeholder trust.

At Hetero we are aware of these risks and our responsibility to manage waste. Our waste
management strategy revolves around screening waste, improving resource utilization,
and minimizing waste generation. It rests on the 3Rs of reduction, reuse, and recycling of
waste. We also practice and implement a slew of policies and procedures in our operations
to fructify our strategy and intent.

We have constantly been working towards improving our waste quantification and
categorization, to ensure a more transparent and accurate disclosure of our waste. As
a result of this measure, this year, we were able to add a new category of waste in our
disclosures i.e. electronic waste.

Our operations generate hazardous wastes such as rejects/residues, distillation residue,
spent carbon, evaporation salts, and ETP sludge. The hazardous waste generated
between 13,606 MT in 2021 to 17,612MT in 2023. The waste quantity is highly dependent on
the products being manufactured and the quantity of products. This combined with the
expansion in boundary has increased. The bio-medical waste generated by our operations
also registered an increase from 37 to 53 MT over the same period.

Our non-hazardous waste categories primarily include HDPE drums/carboys, MS drums,
packaging material, metal scrap, plastic, paper, rubber, and glass. The total generation of
this waste increased from 8637 MT in 2021 to 10924 MT in 2023. The specific waste disposed
of by our operations increased from 0173 MT/INR Million Revenue to 0.18 MT/INR million
revenue over two years. We recycled 10,926 MT of non-hazardous waste and 18 MT of
hazardous waste during the year.

We are committed to reducing the waste reaching landfills. We are steadfast in this
commitment. This is reflected in the fact that there is a significant decrease in waste sent
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to landfill during the year. We reduced the waste to landfill from 41% in the previous year
to 21% in the current reporting year. To achieve this we continue to explore and adopt co-
processing. Last year 58% of hazardous waste reached co-processing, however during this
year 64% of hazardous waste was co-processed. We are proud to have increased our co-
processing percentage by 6%.

We continue to recycle 100% of our non-hazardous waste.

Waste Generated

FY21 FY22 FY23
13606 11753
8637 10544
z7 47 ‘ 23
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Valuing and Developing
Talent

We recognize that the dedication of each one of our 15000 employees significantly
contributes to Hetero's success. We also believe that every individual holds within them
the potential to be a catalyst for innovation and growth.

Empoweringourtalenttounlocktheir highest potential both professionallyandin personal
life and valuing them as the essential pillars of our success is the cornerstone of Hetero's
people philosophy. We cultivate a culture of continuous learning and development, invest
in developing our talents’ skills and knowledge, mentor them, and offer opportunities
to nurture leadership capabilities. This is a reflection of our commitment to valuing our
people.

Valuing inherent people potential, we encourage open communication, celebrate diverse
perspectives, and provide opportunities for employees to take ownership and contribute
meaningfully to shaping Hetero's future.

We promote well-being by advocating work-life balance, fostering a supportive community,
and offering competitive benefits that address the holistic needs of every individual. Our
commitment to a balanced work-life dynamic is reflected in our knowledge-driven work
environment, where ideas and skills are highly valued. We facilitate the realization of our
employees' full potential through specialized training programs.

Pursuing the firm belief that every employee
plays an integral role in the organization's

[
growth, Hetero respects acknowledges, and
rewards their contributions.
Goals ‘ Targets SDG Alignment
Building a diversified » Improving the percentage of women i a0
team employees to 10% by 2026 10 S A
e Maintaining and continuing to ( -
balance women's representation in
contract workers
e
High Occupational e Continue to achieve zero fatality in our
Health & Safety manufacturing operations. —4/\/\'
Standards
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Employee Performance and Well Being — Balancing the

Dual Imperative

Our values embody our team’s identity and what we strive to achieve every day. To attract
andretaintop-tiertalent, we have implemented a principles-based robust human resource
management system. We consistently refine our recruitment process and prioritize
transparency. In FY23, our total workforce expanded by 11% compared to the previous year.
We recruited 6,769 new employees during the year, which is a significant 23% increase.
Concurrently, we also experienced a 44% increase in attrition over the previous year. Our
efforts to improve employee retention revolve around stronger policy implementation, an
improved corporate culture, and an annual retention bonus. In line with our transparent
and open communication policy with all stakeholders, we strengthened our regular
employee feedback process. The feedback is followed up with concrete action to address
the needs and well-being of the employees.

New Hires and Employee Turnover

FY21 FY22 FY23

New Hires EMED New Hires Ee CHEE New Hires EHEDES
Turnover Turnover Turnover

Total 5217 4591 5512 4484 6769 6990
Male 91% 89% 91% 91% 89% 90%
Female 9% 1% 16% 8% 1% 10%
Age Group <30 84% 65% 85% 70% 79% 74%
Age Group 30-50 14% 34% 15% 29% 20% 25%
Age Group >50 2% 1% 0.25% 1% 0.25% 0.67%
Upto Senior Executive 92% 86% 98% 92% 94% 95%
Above Senior Executive 7% 14% 2% 8% 5% 5%

Taking our responsibility to nurture our workforce seriously, we provide them with a range
of services and facilities. Benefits like health insurance, disability and invalidity coverage,
and retirement benefits are provided to all Hetero employees.

Our Expectant Mother Policy is just one example of the importance we place on ensuring
the safety and health of new and expectant mothers. Both male and female employees
are entitled to parental leave benefits. Of the 5571 male employees entitled to parental
leave 17 availed the benefit and returned to work after the leave ended. We have also seen
15 male employees continue to work with Hetero after 12 months of parental leave ends.
100% of the females who's maternity leave concluded during the year have returned back
to work. We have been able to retain 67 female employees 12 months after their leave
ended.

Nurturing a Diverse, Equitable and Inclusive Workplace

Working with a diverse workforce is not a simple buzzword but a priority for us. We believe
that a diverse workforce is essential to driving an organization'’s success. Diversity fosters
innovation, creativity, and adaptability. It also empowers and strengthens our global
presence.

At Hetero we strive to nurture a diverse workforce across genders, age groups, ethnicity,
race, and cultural backgrounds. Every Hetero employee is treated with utmost dignity,
respect, and fairness. While inherently ensuring diversity and equality, our policies regard
all forms of discrimination as unfair. Our diverse and inclusive work culture is one of the
key contributors to our success.
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We strive to ensure sufficient representation of women in managerial positions, technical
roles, and revenue-generating roles. A senior female employee chairs the committee
responsible for facilitating communication. Females account for 11% of the highest
governance body. For the reporting year, women accounted for around 10% of the total
workforce and 47% of our workforce was within the 30-50 years age group. Over the last
three years, females accounted for about 10% of new hires. We were able to retain a higher
percentage of female talent vis-a-vis male talent.

Through celebrating diverse ethnic festivals and acknowledging international days
of significance, such as Women's Day, our goal is to cultivate an environment where
employees appreciate and feel a strong sense of belonging.

Diversity in age provides a blend of new perspectives and age-old experiences in the work
culture. Our commitment to developing India's young workforce is reflected in the fact
that 79% of our new hires in 2023 were less than 30 years of age. To ensure transparency
and accountability in our recruitment process we encourage both fresh graduates and
experienced professionals to reach out to us. A dedicated mail ID is present on our website
for fair recruitment

We strive to eliminate unconscious biases through training and awareness campaigns
on diversity, equity, and inclusion biases. We initiate positive behavioral shifts to foster
an environment of safety and comfort for all genders. The POSH Committee at every
manufacturing facility addresses incidents, concerns, or complaints and ensures effective
implementation of the POSH policy.

At Hetero, diversity is not just a tick in the box, it is the vibrant tapestry that fuels innovation
and propels us and our stakeholders toward a brighter future.

Employee Breakup

12,830 3,167 14,328 5304 15,947 4,999
- = oh w6
() () ()
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Age Group Wise Distribution (Percentage)

58 54
A 1 44 1
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Gender-Wise Distribution (Percentage)

Employees

90 . FY21 O 10 65

90 FY22
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El 76

Contract Workers
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Placing Employee Health and Safety at the Forefront

Our motto ‘Empowering Safety, Fostering Health: Hetero's Commitment to a Safe and
Healthy Workplace' articulates our commitment to keeping employee health and safety
at the forefront.

Our unwavering commitment to cultivating a safe workspace is reflected in the senior
management’s involvement in driving improvements in the safety management system
and addressing both acute and chronic workplace safety challenges. Allour manufacturing
facilities strictly adhere to laws, regulations, and requirements for a healthy and safe
working environment.

100% of our operations are ISO 45001 certified.

Our commitment to high standards of safety is embedded in the Hetero culture through
thorough internal and external audits. Every audit recommendation is treated with
utmost seriousness and meticulously tracked through the Universal Corrective and
Preventive Actions (CAPA) tracker integrated into our Health, Safety, and Environment
(HSE) management system.

Our robust 360° risk assessment process enables us to thoroughly evaluate the health and
safety risks, ensuring continuous and structured assessment of areas with potential health
and safety concerns. We conduct several risk assessments to assess a range of risks. Some
of these assessments include Process Safety Risk Assessment (PHC), Industrial Hygiene
Risk Assessment (IH), Hazard Identification and Risk Assessment (HIRA), and Machinery
Safety Risk Evaluation.

Health and Safety Governance

Hetero works with a structured framework to encourage collaboration, decision-making,
and continuous improvement in workplace health and safety. Several committees
including manufacturing location committees, facilitate effective cormmunication across
teams who together agree on improvement actions. These committees bring tailored
focus and responsiveness to evolving organizational needs and challenges.

The safety progress and concerns are part of Board the Board's agenda, where the Board
oversees the performance and provides support and guidance at a strategic level.

Driving a Strong EHS Culture

Our EHS initiatives are meticulously crafted to empower individuals in their respective
roles. This inclusive approach involves gathering feedback from employees, incorporating
suggestions for improvement, and promptly implementing corrective measures. We
build capacity to drive the organization towards our overarching objective of achieving
‘Zero Incidents' and building a healthier world.
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In FY23, we reaffirmed our strong commitment to the safety and well-being of our
workforce by establishing a robust Emergency Preparedness System. This system
demonstrates our enduring dedication to maintaining the highest standards of safety for
our valued employees.

A network of dedicated teams, with clear responsibilities, guidelines, and training, is
always in a state of preparedness to respond to any emergency. Accounting for different
categories of emergencies, the framework comprises at least three different networks of
emergency response teams. We have created differentiated responsibilities through the
creation of various teams that consist of people spread across the manufacturing location.
The teams have been created given scenarios that can be created during an emergency
and the roles and responsibilities each team must undertake in such scenarios. Some
of the key teams created are the evacuation team, incident control team, first aid team,
process safety, and control team.

Process-related matters in emergencies are addressed by a team proficient in managing
and controlling leaks or spills, which if unaddressed in a systematic, timely, and scientific
manner can aggravate the situation. These teams are supported through regular training,
communication, and drills to ensure preparedness in times of emergency. The structured
framework, bolstered by an aware workforce, underscores our belief that a well-prepared
and responsive team is not just a necessity for immediate safety butis integral to the long-
term sustainability of our organization.

We continuously improve ouremergency planfor regular reviewsand updates, showcasing
our steadfast commitment to the safety and well-being of the Hetero family.

Driving Process Safety

Process safety is the cornerstone of our safety initiatives forming the foundation of our
pursuit of a zero incidents culture. We bolstered our internal hazard screening and
engineering capabilities. We undertook a meticulous assessment of processes to grasp
reaction kinetics and scrutinize potential hazards to formulate secure procedures. We
strengthened our commitment to safety by incorporating cutting-edge process safety
testing equipment and adopting Process Safety Management practices for both Active
Pharmaceutical Ingredients (APIs) and finished dosages. Process safety is ingrained in our
system through comprehensive management programs aimed at cultivating workforce
awareness.

Pursuing the concept of safety by design we decided to adopt process safety labs
to identify inherent safety risks in our processes. Our labs are equipped to identify fire
and explosion risks as well as possible hazardous gas formation or release at the design
stage. This process ensures that we install the necessary safety equipment and integrate
processes to ensure safety by design.

Our Nakapally manufacturing plant, Asia's largest APl manufacturing facility, boasts an in-
house Satellite Process Safety Laboratory. This lab accurately screens preliminary chemical
reactive hazards helping us to proactively provide timely and targeted support where it
matters.

The state-of-the-art central process safety laboratory at our Kazipally manufacturing
plant further reiterates our commitment to safety. This centralized facility provides
comprehensive support to all our manufacturing plants in and around Hyderabad,
the focal point of our manufacturing endeavours. These advancements reinforce our
dedication to ensuring the highest standards of safety and operational excellence across

our facilities.
HETER
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Hetero's Outstanding Safety Performance

Our pledge to foster a safe and healthy workplace resulted in outstanding safety
achievements. We recorded a zero-incident year with no fatalities or serious work-related
injuries. While there was a slight increase in first aid cases, it is noteworthy that the
frequency of lost time incidents decreased significantly — from 0.11 per million man-hours
to zero per million man-hours worked. Equally noteworthy is the substantial reduction in
the severity rate, plummeting from 0.26 man-days lost due to incidents per million man-
hours worked to an extraordinary O man-days lost throughout the year.

Hetero has always been proactive in integrating and following safety measures, with
a heightened focus on prevention rather than control. We go beyond following legal
requirements and conditions to proactively identify inherent risks through our process
safety labs which are addressed when constructing new facilities. Our safety department
also makes recommendations that are incorporated during the construction of any new
facility. Continuous upgradation of equipment, fire protection, and detection systems are
undertaken with an aim towards a positive change in the environment.

There have been noreported casesof work-relatedill health,emphasizing ourcommitment
to a healthy and safe work environment.

Safety Performance

Safety Performance

Man hours worked (in million hours)* 38 45 52
First Aid Cases 260 276 443
Number of lost time incidents 11 5 0
Numlber of man-days lost 18024 12 O
Rate of Fatalities as a result of work- 0.08 0 @)

related injury

Rate of high-consequence work- 0.02 0 @)
related injuries (Excluding Fatalities)

Rate of recordable Work-related injuries 0.30 omn O
Frequency rate (Lost time incidents per 0.29 omn O

Million man hours worked)

Severity rate of lost-time incidents 469 0.26 0
(Man-days lost due to incidents per
million man-hours worked)

Talent Management and Continuous Learning

We constantly endeavour to build an organization that inherently values people and
their potential. To further strengthen our workforce we added another guiding principle
to our existing workforce values: ‘Developing Others'. This guiding principle encourages
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continuous enhancement of skills, knowledge, and abilities of each employee through
ongoing learning and development opportunities. This principle integrates performance
excellence into the organization culture. Our ethos of ‘Developing Others' encourages
talent development not just for Hetero but also for the pharmaceutical industry as a whole.

Nurturing Fresh Talent for the Industry

India’'s pharmaceutical sector is amongst the global leaders. However, to move up
the value chain the Indian pharmaceutical sector requires skilled talent. Realising this
pressing need, Hetero's Darpan Skill Development Centre (DSDC) trains fresh talent
and provides them with comprehensive insights into the multifaceted aspects of the
pharmaceutical sector. This initiative not only fortifies the connection between students
and industry but also molds individuals into industry-ready assets capable of making
a significant impact right from the onset of their professional endeavours. The Centre
exemplifies our commitment to sustainable practices by fostering skills in fresh talent and
creating a pipeline of competent professionals not just for our organization but for the
pharmaceutical industry. This Centre serves as a pivotal business unit within Hetero.

Valuing Internal Talent

Recognizing our people as the most valuable asset we remain committed to providing
every employee with continuous training and upskilling opportunities to ensure their
professional advancement. Our comprehensive array of programs are testimony of
our pursuit of people development. Ranging from behavioral training to leadership
development, language proficiency, quality enhancement orientation, quality awareness,
safety, and audit preparedness these programs are aimed at the holistic development of
our talent.

We have tailored a comprehensive and robust plan for employees keen to pursue doctoral
programs. It is offered to employees who have been a part of the Hetero family for at least
two years. This skill enhancement plan is seamlessly woven into the company's efforts to
collaborate with academia, fostering a mutually beneficial relationship between academic
advancement and career progression.

We invest in the skill enhancement of our people not just across levels but also of the
contract workers. The average training hour per employee increased from 49 in 2022 to 61
in 2023, an increase of 25%. The number of average training days also increased from 6 to
8 Our contract workers also underwent average training for 21 hours during the year. We
nurture talent with a firm belief that we are building a future-ready workforce that will be
an equal party to the achievement of our goal of a healthier world.

Average Training Hours for Employees
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- Average Training Hours Average Training Days
Total Training Hours per Employee per Employee
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Average Training Hours for Contract Workers (FY23)

Average Training Hours Average Training Days per
per Contract Worker Contract Worker

Total Training Hours

103,269 21 3

Fostering Leadership Excellence

We recognize the pivotal role of specific leadership qualities in driving organizational
success. We encourage our employees to embody these qualitiesand competencieswhich
are seamlessly integrated into daily work practices. Our senior leadership participates
in tailored webinars and online learning programs tailored to help them imbibe these
competencies. During the pandemic, we introduced a self-paced program to equip our
leaders with knowledge on topics such as sustainability,. In the reporting year, 100% of
employees underwent a comprehensive 180-degree performance review.

Labour Relations

Hetero fosters a positive and collaborative relationship with our employees. We
prioritize open communication, respect, and fair treatment for all. We offer competitive
compensation and benefits packages, provide ample opportunities for training and
development, and uphold the right to freedom of association and collective bargaining.
We maintain a safe and healthy working environment and actively promote employee
well-being. We believe that engaged and empowered employees are essential for our
success.

At Hetero, our change management process is tailored toaccommodate the diverse needs
of various operations. Whether it involves modifying existing processes or introducing new
ones, we initiate changes post the completion of R&D and obtaining regulatory approvals.
The initiation of change is based upon the criticality of the development, ensuring a
comprehensive and adaptable approach in our sustainability report.

Valuing Freedom of Association

Following the tenet of freedom of association Hetero does not restrict employees from
forming associations or unions. Our policy of collective bargaining strongly upholds these
rights in action for every employee. As of now, Hetero's employees have not established
any formally recognized trade unions.
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A Global Approach to
Product Quality

A robust quality assurance system is the cornerstone of any pharmaceutical company’s
existence. Access to safe quality medicines lies at the foundation of this industry. Our
resolute commitmentto build a legacy oftrust in delivery is backed by our global approach.
Our focus on quality helps drive change throughout the business by incorporating
innovation, continuous improvement, knowledge, and best practices.

Hetero commits to rigorously crafting safe pharmaceutical products, and upholding
stringent safety measures at every stage. Our dedication to global standards, adoption of
Good Manufacturing Practices (GMP), and implementing stringent inspection processes
ensure that we offer responsible, reliable, and secure products. At the heart of our product
quality processes lies our unrelenting commitment to building a healthier world that has
access to safe and affordable medicines. Our quality control laboratories equipped with
high-precision equipment ensure excellence throughout the production process.

Targets SDG Alignment

Product Quality and Maintain 100% compliance with all BV IET
Safety regulatory and audit observations
within the defined timelines. —4!\/\'

Cuiding every step, from molecule to
® medicine, Hetero's relentless pursuit of quality
safeguards lives and unlocks access to health.

Prioritizing Drug Safety

For Hetero, patient safety is paramount. We adhere to the highest international standards
of quality and safety throughout the product lifecycle, from research and development to
manufacturing and distribution. Our manufacturing facilities adhere to rigorous quality
frameworks and assurance procedures in line with regulatory standards. The robust risk
Mmanagement systems, rigorous clinical trials, and stringent quality control measures
ensure the efficacy and safety of our active pharmaceutical ingredients (APIs).
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Transparency and open communication with regulatory bodies and healthcare
professionals is a priority, we proactively report adverse events and take prompt corrective
actions. We have regulatory approvals from the USFDA, EUCGMP, and other authorities in
Australia, Japan, the UK, South Africa, Russia, Brazil, Columbia, Mexico and South Korea.
Our constant thrust on quality upgradation and product integrity stems from our inherent
belief in prioritizing patient safety. At our website, we have a section to report on the
adverse events reporting to ensure drug safety. The portal is accessible to all stakeholders
global and local on this link: https:/Mww.hetero.com/contact-us

Helping Stakeholders Make Informed Choices

We believe that informed choices empower our stakeholders i.e. consumers, healthcare
professionals, and pharmaceutical partners. This conviction guides our commitment to
fair and responsible marketing communication, alongside transparent access to product
information.

Product labeling plays a critical role in this endeavour. We ensure complete alignment
between our marketing practices and product labeling. All our products, regardless of
business model, are accompanied by detailed and accurate information. The product
leaflets empower patients and healthcare professionals with comprehensive details of
product composition, safe use, potential side effects, and proper disposal.

We are uncompressing when it comes to the safety and health of our consumers. Backed
by a robust system that facilitates prompt communication, we do not hesitate to recall
and retrieve a product in case any unforeseen safety concerns emerge. Our Material Safety
Data Sheets (MSDS) healthcare professionals with vital information on the handling,
storage, and disposal of the product for a safe and sustainable environment.

Most of our products are sold to leading global pharmaceutical companies for further
processing and finalizing into finished dosages. Clear communication of product
information is ensured to both stakeholders i.e, the companies we partner with and their
end consumers.

We firmly believe that ethical practices and customer-friendly disclosure of information
are integral to our business. By empowering informed choices from lab to customer, we
aim to not only safeguard health but also build trust and strengthen relationships across
the pharmaceutical landscape.

Hetero or any other organizations associated with our business did not attract any fines
or penalties or pay regulators or voluntary organizations for information shared by us with
our customers or for labelling of our products.

Relentlessly Pursuing Customer Health and Safety

Keeping customer health and safety at the centre of operations is paramount for any
pharmaceutical manufacturing company. Developing robust manufacturing and quality
systems is fundamental to ensuring product efficacy and pharmaceutical excellence.

In this relentless pursuit, Hetero elevates its own quality benchmarks year on year. An
unyielding hunger for improvement fuels our journey, taking product safety beyond a
checkbox to an ethos deeply ingrained in our culture. Cutting-edge technologies and
rigorous research guide our path, while stringent quality control measures leave no room
for compromise. Every process, from raw material sourcing to final delivery, is meticulously
controlled, ensuring unparalleled purity and efficacy. Yet, the quest for perfection doesn't
stop at the lab.
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Collaboration with leading academic institutions and constant investment in employee
training keeps us at the forefront of innovation, anticipating and exceeding evolving
patient needs. Ultimately, we understand that safeguarding health demands unwavering
dedication to quality and safety, not just for fleeting market success, but for a healthier
future for generations to come.

Prioritizing Product Quality and Safety

Given the nature of our business, ensuring safe and high-quality products is a very basic
responsibility. Hetero is thus committed to pioneering advancements in product safety
within the pharmaceutical industry. Our steadfast dedication lies in ensuring the utmost
safety, efficacy, and quality of every product we offer.

We go beyond our manufacturing facilities to ensure that every stakeholder across our
value chain upholds strict product quality and safety standards. A collaborative approach
with healthcare professionals, regulatory bodies, and stakeholders helps us uphold the
highest standards of safety. We relentlessly strive to set new benchmarksin pharmaceutical
safety practices.

We follow stringent measures and strictly adhere to global regulatory standards at every
stage of product development, from research and formulation to manufacturing and
distribution. We have adopted the globally recognized Good Lab Practices (GLPs) and
Good Manufacturing Practices (GMPs) to ensure our products are safe.

Investment in cutting-edge technologies and rigorous testing protocols help us identify,
mitigate, and eliminate potential risks associated with our products. We foster a culture
of transparency, accountability, and continuous improvement, with the safety of patients
and the community being our top priority.

Ensuring Access to Affordable Medicines

Hetero relentlessly pursues the mission of ensuring access to affordable medicines for all.
Our dedication to making healthcare more affordable is ingrained in our ethos, ensuring
that no one is denied access to the medications they need. We recognize the importance
of medication in improving and sustaining quality of life, and we strive to make them
accessible without compromising on quality or efficacy.

Through our unyielding quest for innovation, operational excellence, and strategic
collaborations, we optimize our production processes to drive efficiency and reduce costs
without compromising on product integrity. Our research and development efforts aim to
provide generic alternatives and affordable versions of essential medications, expanding
access to treatments across various therapeutic areas.

Our collaboration with governments, non-profit organizations, and healthcare providers
helps us offer sustainable pricing models and initiatives making our medicines affordable
and accessible to underserved communities worldwide.

We achieved a significant milestone with the World Health Organization Prequalification
of Medicines Program (WHO PQ) approval for our innovative COVID-19 oral antiviral
treatment, Nirmatrelvir, marketed under the name NIRMACOM. This generic version of
Pfizer's renowned COVID-19 oral antiviral drug ‘PAXLOVID' is co-packaged with Ritonavir
tablets.
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Community Engagement
Building Together for
Inclusive Growth

We are deeply committed to uplifting underprivileged areas and individuals, focusing on
universal principles such as health and prosperity. Our CSR initiatives are organized into six
key areas aligned with community needs and UN Sustainable Development Goals. Using
the theory of change model, we measure outcomes systematically. Our core mission is to
promote good health for everyone, and our CSR efforts extend beyond business success,
reflecting genuine dedication to societal well-being.

CSR Vision: Hetero's CSR vision is rooted in excellence, fostering sustainability, and
enhancing society's quality of life.

CSR Mission: We see the community as a crucial stakeholder, and our commitment is
unwavering. Our CSR initiatives drive six strategic areas or themes to contribute to our
mission of cultivating healthier commmunities.

These 6 themes are crafted by assessing community needs, aligning with our sustainability
goals, considering the Government of India’s development priorities and contribution to
the UN Sustainable Development Goals
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Hetero's Themes

ol Health and Wellbeing (Aarogya): Aligned with SDG 3 and

in pursuit of our motto ‘Inspiring human belief in a healthier
—/L\/\. world" our community health programs strive to build a
healthier global community.

Educational Empowerment (Abhyasa): With commitment i

and experience, we create impactful programs aligned with s

SDG 4 for quality education and empowerment. m l

Rt Water, Sanitation, and Hygiene (Swachhata): We endeavour

to ensure that marginalized communities get access to safe
E water which is in line with the Swachh Bharath Mission and
SDG 6, reducing disease.

Livelihood Development (Ajeevika): We foster employment ECONOMIC GRONTH

and entrepreneurial opportunities in line with SDG 8, /\/
promoting decent work and economic growth. ‘I'

1 EE‘{'.'S,';E Climate Change Resilience (Spandana): Our initiatives to

provide urgent support to communities facing challenges
align with SDG 13, contributing to climate action and water

positivity.

H Hiati H . SUSTAINABLE CITIES
ey Community Infrastructure Initiatives (Susthira): (] [t
Our targeted support for community-driven

Ml#w infrastructure aligns with SDGs1and 11, addressing Eé
n . . - A =
gaps and promoting sustainable communities. n &
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Hetero's Social Impact Outreach

............................ eecccccccccsccccccoe
. .

Last 5 Years

e Annual Empowerment  of

2022-23

220 Government Schools and .
) e Continued Empowerment of
Anganwadis

220 Government Schools and

e Annual Support for 10,500
Students with Books,
Stationery, Uniforms, and Bags

Anganwadis

e Educational Support to
10,500 Students with Books,
Stationery, Uniforms, and Bags

e Annual Engagement of 66
Vidya Volunteersin Educational
Initiatives

e A Total of 57259 Doctor
Consultations through Mobile
Medical Van

e Engagement of 66 Vidya
Volunteers  in Educational
Initiatives

¢ Conducted 10,203 Doctor
Consultations through Mobile
Medical Van

e Across various locations, our
healthcare initiatives have
provided eye care

Outpatient | Cataract e Provided 6,582 Outpatient
Services | Surgeries Services at Vision Centre
\C/ies;]otr;e 39221 1920 e Performed 357 Cataract
LVPEI 33097 3148 Surgeries at Vision Centre
i;f;et 40597 608 e Distributed 1,768 Pairs of
Sircilla Spectacles
Facilitation of the Recovery of Enabled Mobility by

306 COVID Patients within a
2-Month Span at Cantonment

Distributing 10 Tri-Motorcycles
to Differently Abled Individuals

0000 00 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000,,

: General Hospital

Empowering Health Service — Aarogya (SDG3)

Our CSRinitiatives strategically align with Sustainable Development Goal 3 (SDGC 3) - Good
Health and Well-being. Our comprehensive approach aims to make a positive impact on
society, especially in rural areas, by expanding healthcare access. The establishment of a
vision centre and a mobile medical van in Nakkapally (AP) exemplify our commitment to
SDGC 3.

In our quest to enhance government healthcare infrastructure we support the Nakkapally
Primary Health Centre (PHC) and have equipped the 50-bed government hospital Our
support to 476 TB patients in the Anakapally area hospital has made a tangible impact.

Our multifaceted approach aligns with SDG 3, fostering sustainable improvements in
healthcare infrastructure. Our initiatives underscore our commitment to achieving global
health targets and our broader mission to positively shape the communities we serve.
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Vision Care - Navigating Clear Sight for All Addressing the
challenge of limited access to eye specialists, the Hetero
Foundation launched the ‘VISION CENTER' in Nakkapally,
Andhra Pradesh. The goal is to bridge accessibility gaps,
detect eye diseases, provide affordable care, and promote
inclusivity in healthcare access.

Accessibility to Detection and Provision of Social Impact
Eye Care Prevention of Eye Affordable and
Services Diseases Eye Care Inclusivity

To commu- e Thorough Free eye care e Equal access
nities in 31 Screenings services to service
villages e Prompt Inter- Cost-effective e No limitson
Eliminate vention solutions - the soci-eco-
long-distance e Treatment affordable nomic back-
travel of conditions glasses, medi- ground

Reduce Barri-
ers to access
essential care

like cataract,
glaucoma, re-
fractive errors

ation, treat-
ment options

Hetero's cost-effective Vision Centre, supported by Sri Kiran Institution, brings eye care
closer to communities in 31 villages. This community-managed institution, tailored to
the diverse local demographics, provides vital eye care services to combat vision issues,
especially amongst elders, women, and children. The centre offers testing, prescriptions,
and collaboration with Sri Kiran Eye Institute for free cataract surgeries led by
Dr Chandrasekhar Sankuratri.

Healthcare on Wheels — Delivering Beyond Boundaries

The mobile medical van, a cornerstone of Hetero's Corporate Social Responsibility (CSR)
initiatives, stands as a vital force in fulfilling the core health needs of rural communities in
Nakkapally Mandal.
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Timely Healthcare Accessible at the Preventive Wellness
Solutions Doorstep

Cost-Effective Care Health Connect

Our mobile medical unit covers 31 villages in Nakkapally Mandal, Andhra Pradesh.
Between 2018 and 2023, the mobile medical van organized 1,252 camps in and around
Nakkapally, providing free consultation and medication to 57,259 patients. In FY23 alone,
we organized 279 camps which served 10,203 patients.

Health Boost Initiative: Empowering Nakkapally PHC with Cutting-Edge
Equipment

In line with our commitment to enhancing healthcare infrastructure and strengthening
the Government Hospital initiative, we installed a state-of-the-art ECG machine in the
Nakapally Primary Health Center (PHC). This machine will facilitate the monitoring of
heart functioning tests for patients residing in and around the Nakapally Mandal Villages.
This initiative enabled at least 100 to take the benefit of improved healthcare services.

Looking ahead, we have ambitious plans to adopt the hospital in the upcoming year.
We will equip the hospital with the necessary resources and assistance to address the
healthcare needs of the residents of the area. We conducted a baseline assessment of the
hospital's infrastructure, operations, and service to identify gaps and align our efforts to
the unique needs of the hospital.

Nourish and Thrive — Nutrition Kits for TB Patients

Inaheartening gesture, Dr BandiParthasaradhi Reddy, Member of Parliament, Rajya Sabha,
and Chairman of Hetero Group, led an initiative to provide nutrition kits to TB patients. This
effort is aligned with the vision of the “Pradhan Mantri TB Mukt Bharat Abhiyaan” which
aims to eradicate TB by 2025 through collaborative community support. Driven by the
mission's objective, Dr Reddy volunteered to support TB patients in Anakapally, Andhra
Pradesh, and Khammam, Bhadradri, and Kothagudem districts of Telangana.

The Nutrition Kit Distribution program began in February 2023 in Satthupally, with
Dr Reddy leading six months of sustained support for patients in Khammam, Bhadradri,
Kothagudem districts. Taking his efforts a step forward, Dr Reddy adopted three children
affected by TB, committing to their entire education.
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Demonstrating a hands-on commitment to community well-being, the District Collector
also distributed nutrition kits to TB patients. His involvement not only symbolizes the
collaborative effort in addressing the healthcare needs of the community but also
highlights the local administrative support integral to the success of our initiative.

Empowering Education for Lasting Impact — Abhyasa

In pursuit of achieving Sustainable Development Goal 4 — Quality Education, we are
deeply committed to empowering students for positive, lasting change. Our initiatives go
beyond academics, creating supportive school environments that meet students' basic
needs.

In close collaboration with schools, teachers, local cormmunities, and education authorities,
Hetero tailors support to specific needs, ensuring sustainable impact. Our comprehensive
intervention covers school infrastructure, scholarships, education materials, and Vidya
volunteers, all aimed at improving learning outcomes.

Focused on enhancing government school infrastructure, reducing absenteeism, and
strengthening learning, we work closely with teachers and communities. The Vidya
Volunteer System, along with providing school uniforms and stationery, encourages
regular attendance.

This Intervention Aspires to Offer

Supplying stationery
creates an environment,
ensuring students actively
engage in education.

Enhanced
Learning

Environment

Investments in school
infrastructure fosters

Improved comfortable, secure, and
WERIOIVEY [ tional learning spaces,
making schools accessible in
rural areas.

Educational support for rural
students, promotes equal
access to quality education,
reducing disparities and
fostering social inclusion.

Equity and
Inclusion

Vidya volunteers bridge
Additional the ggps in teaching,
focusing on students
needing additional support
and fostering community
engagement.

Teaching

Support

Support in the form of
Positive school bags and uniforms
esinltaias o influences parents,
Impact increasing regular school
attendance and boosting
school enrolment rates.
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Our holistic approach lays the foundation of a sustainable and empowered future by
ensuring that every child has access to quality learning and development.

Equipping Students Vidya Volunteers for

with Essentials Boosting Education

We  provide students of We lead in recruiting Vidya
GCovernment  Schools  with Volunteers for Government
bags, uniforms, books, and Schools, improving enrolment
stationary, enhancing their ratios,andenhancingacademic
educational experience. This success. These  dedicated
initiative sparks interest in volunteers greatly improve
learning and eases out-of- learning outcomes, particularly
pocket expenses for parents. in  primary, secondary, and

upper primary classes, leading
to increased pass percentages.
Beyond academics, they play
crucial roles in maintaining
Anganwadi Centres: Fostering discipline, engaging  with
Early Childhood Development parents, and updating school
records. During admissions,
volunteers act as motivational

We support 10 Anganwadi centers in ambassadors, encouraging
Kandukur- Sathupally with teaching- parents to enrol their children.
learning materials. These curated

kits, designed for children aged 3-6,

include toys such as blocks, puzzles,

dolls, and more. The initiative aims to

enhance language skills and cognitive

development for around 350 children

through play-based learning.

Equipping Students with Essentials Vidya Volunteers Anganwadi Centres

Revitalizing Sanitation for Sustainable Change - Swachhata

Our Swachhata strategy contributes to enhancing WASH facilities in schools, Anganwadi
centers, healthcare facilities, and communities in alignment with SDG 6. We construct
toilets, handwashing facilities, and drinking water infrastructure and rejuvenate sanitation
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practices. The integration of Reverse Osmosis (RO) plants reflects our commitment to
quality drinking water by providing secure and sustainable water resources. The goal is to
nurture healthier communities that are more resilient in the face of evolving global health
challenges.

Reverse Osmosis (RO) water plants

Enhancing Sanitation Facilities Providing Drinking Water

Infrastructure

Committed to fostering
gender  equality, Hete-
ro contributes to building
dedicated girls’ toilets in
schools. This initiative ac-
knowledges the impor-
tance of well-equipped
facilities in addressing hy-
giene needs, promoting
menstrual health, and sup-
porting education of the
girl child by providing a safe

Hetero pioneered the installation
of Reverse Osmosis (RO) plants in
villages, ensuring a reliable source
of safe drinking water to address
water insecurity. Partnering
with gram panchayats, we have
installed RO water plants in
selected villages across Andhra
Pradesh and Telangana. The aim
is to make clean drinking water
easily accessible and affordable,
promoting good health and

and inclusive environment. reducing healthcare expenses
related to water-borne diseases.
Thisinitiative also eases the burden
on women and girls, traditionally
responsible for fetching water,
by providing a sustainable and
health-conscious water solution.

Community Fortitude through Sustainable Infrastructure — Susthira

HETERO's commitment to infrastructure development, seen in the 'Susthira' program,
goes beyond physical improvement. Through this program, we catalyse transformative
change in alignment with our commitment to Sustainable Development Goals (SDG)
1 and 11. By constructing CC and gravel roads, panchayat buildings, drainage systems,
installing CC cameras, and lighting infrastructure, we contribute to poverty alleviation and

to creating sustainable, resilient communities.
HETER




Towards A Responsible Future 76

Our initiatives, aimed at enhancing connectivity, reducing travel time, and fostering
economic opportunities, drive SDG 1's objectives of addressing poverty (no poverty).

We support SDG 11, which focuses on Sustainable Cities and Communities, by promoting
inclusive governance, healthier living environments, safety, and security. This fosters
positive socio-economic impact beyond physical enhancements..

Adaptable Infrastructure Initiatives

Embracing the 'Susthira' initiative, we promote the development of vital infrastructure,
including drainages, gram panchayat buildings, CC cameras, LED lights, CC roads, and
other essential assets. This initiative reflects our unwavering commitment to enhancing
overall community well-being, driving economic growth, and advancing sustainable
practices in the regions we serve. Through our CSR initiatives, we spearhead habitat
development to improve living conditions and fundamental infrastructure in the villages
of Telangana and Andhra Pradesh.

Improved Accessible Effective Enhanced Improved

| connectivity governance drainage safety and visibility and

facility system security safety

Empowering Individuals with Disabilities: Offering Tri Motorcycles for Enhanced
Mobility

Committed to fostering inclusivity, we acknowledge the inherent right of every individual
to live with dignity and self-confidence, regardless of physical challenges. We responded
to the mobility needs of ten individuals residing in the Jadcharla Special Economic Zone
(SEZ) to enhance their quality of life and livelihoods. In collaboration with local villages
and the Member of Legislative Assembly (MLA), we provided tri motorcycles to empower

these ten individuals.
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GRI Content Index

Statement of use

GRI 1 used

Page 11-14

GRI General
Disclosures

GRI 3: Material

Topics 2021

the GRI Standards.

Hetero has reported the information cited in this GRI
content index for the period 2022-2023 with reference to

GRI 1: Foundation 2021

2-1 Organisational Details

2-2 Entities included in the organization’s sustainability

reporting
2-3 Reporting period, frequency and contact point
2-4 Restatements of information

2-5 External assurance

2-6 Activities, value chain and other business relationships

2-7 Employees
2-8 Workers who are not employees

2-9 Governance structure and composition

2-10 Nomination and selection of the highest governance

body

2-12 Role of the highest governance body in overseeing

the management of impacts

2-13 Delegation of responsibility for managing impacts

2-14 Role of the highest governance body in sustainability

reporting

2-15 Conflicts of interest

2-16 Communication of critical concerns
2-19 Remuneration policies

2-20 Process to determine remuneration
2-22 Statement on sustainable development strategy
2-23 Policy commitments

2-24 Embedding policy commitments

2-27 Compliance with laws and regulations
2-28 Membership associations

2-29 Approach to stakeholder engagement
3-1 Process to determine material topics

3-2 List of material topics

Page 15-17

Page 4-5
Page 4-5
Page 5
Page 13-14
Page 59
Page 59
Page 38-39

Page 42
Page 37

Page 40
Page 45-46

Page 43
Page 42-43
Page 42
Page 42
Page 6-7
Page 41
Page 41, 46
Page 43
Page 22-23
Page 27,28
Page 29-31
Page 29-31
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GRI 201
Economic
Performance
2016

GRI 203:
Indirect
Economic
Impacts 2016

GRI 204:
Procurement
Practices 2016

GRI 205: Anti-
corruption
2016

GRI 302:
Energy 2016

GRI 303: Water
and Effluents
2018

GRI 305:
Emissions 2016

GRI 306: Waste
2020

GRI 401:
Employment
2016

GRI 402:
Labor/
Management
Relations 2016

GRI 403:
Occupational
Health and
Safety 2018

201-1 Direct economic value generated and distributed

203-1 Infrastructure investments and services supported

203-2 Significant indirect economic impacts

204-1 Proportion of spending on local suppliers

205-2 Communication and training about anti-corruption
policies and procedures

302-1 Energy consumption within the organization
302-3 Energy intensity

302-4 Reduction of energy consumption

303-3 Water withdrawal

303-4 Water discharge

303-5 Water consumption

305-1 Direct (Scope 1) GHG emissions

305-2 Energy indirect (Scope 2) GHG emissions
305-4 GHG emissions intensity

306-3 Waste generated

306-4 Waste diverted from disposal

306-5 Waste directed to disposal

401-1 New employee hires and employee turnover

401-2 Benefits provided to full-time employees that are
not provided to temporary or part-time employees

401-3 Parental Leave

402-1 Minimum notice periods regarding operational
changes

403-1 Occupational health and safety management
system

403-2 Hazard identification, risk assessment, and incident
investigation

Page 34-35

Page 35

Page 35

Page 35-36

Page 47-48

Page 50-51
Page 50-51
Page 50-52
Page 54

Page 54-55
Page 53-54
Page 52-53
Page 52-53
Page 52-53
Page 55-56
Page 55-56
Page 55-56
Page 58-59
Page 58-59

Page 58
Page 64

Page 60-62

Page 60-62
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GRI 404:
Training and
Education
2016

GRI 405:
Diversity
and Equal
Opportunity
2016

GRI 406: Non-
discrimination

2016

GRI 408: Child

Labor 2016
GRI 413: Local

Communities

2016

GRI 416;
Customer
Health and
Safety 2016

CRI 417:

Marketing and

Labeling 2016

GRI 418:
Customer
Privacy 2016

403-3 Occupational health services

403-4 Worker participation, consultation, and
communication on occupational health and safety

403-5 Worker training on occupational health and safety
403-6 Promotion of worker health

403-9 Work-related injuries

403-10 Work-related ill health

404-1 Average hours of training per year per employee

404-2 Programs for upgrading employee skills and
transition assistance programs

404-3 Percentage of employees receiving regular
performance and career development reviews

405-1 Diversity of governance bodies and employees

406-1 Incidents of discrimination and corrective actions
taken

408-1 Operations and suppliers at significant risk for
incidents of child labor

413-1 Operations with local cormmunity engagement,
impact assessments, and development programs

416-1 Assessment of the health and safety impacts of
product and service categories

417-1 Requirements for product and service information
and labeling

417-2 Incidents of non-compliance concerning product
and service information and labeling

417-3 Incidents of non-compliance concerning marketing
communications

418-1 Substantiated complaints concerning breaches of
customer privacy and losses of customer data

Page 60-62
Page 60-62

Page 60-63
Page 61
Page 62
Page 62
Page 63

Page 63
Page 63-64

Page 59, 60

Page 46-47

Page 46-47

Page 68-76
Page 66
Page 66
Page 66

Page 66

Page 47
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United Nations Global
Compact (UNGC) Index

Human Principle1 | Businesses should support and respect the
Rights protection of internationally proclaimed human
rights
Principle 2 | Businesses should make sure that they are not 46-47
complicit in Human Rights abuses
Labour Principle 3 | Businesses should uphold the freedom of 64
association and the effective recognition of the
right to collective bargaining
Principle 4 | The elimination of all forms of forced and 46-47
compulsory labour
Principle 5 | The effective abolition of child labour 46-47
Principle 6 | The elimination of discrimination in respect of 48, 58
employment and occupation.
Environment | Principle 7 | Businesses should support a precautionary 44 45,
approach to environmental challenges; 49-56
Principle 8 | Businesses should undertake initiatives to 27-29, 32,
promote greater environmental responsibility 49-56
Principle 9  Businesses should encourage the development 49-56
and diffusion of environmentally friendly
technologies
Anti- Principle 10 | Businesses should work against corruption in all 47
Corruption its forms, including extortion and bribery.
.

~

Dr. Vamsi Krishna Bandi
Managing Director
Hetero Group of Companies



81 Hetero Sustainability Report

ANnnexure

Energy and GHG Emission Quantification GHG calculation and inventorization is based
on The Greenhouse Gas Protocol developed by the World Resource Institute (WRI) and
World Business Council and Standards Board (WBCSD). The GHG Protocol for Corporate
Accounting and Reporting Standard has been applied at Hetero.

Global warming potential has been taken as provided by Inter-governmental Panel on
Climate Change (IPCC). Only two types of emissions have been considered:

1. Due to consumption of fuel at site for stationary Combustion
2. Due to purchase of electricity from the grid

Due to Consumption of Fuel at Site for Stationary Combustion

Emission factors provided in the IPCC Guideline for National Greenhouse Gas
Inventories of 2006 have been used to calculate GHG emissions from stationary
combustion source. (Source: https//mwww.ipccnggip.iges.or.jp/public/2006gl/pdf/2_
Volume2/VV2_2_Ch2_ Stationary_Combustion.pdf). Quantity of various fuel consumed has
been multiplied by density and calorific value. The calorific value of coal is based on the GCV
provided by the supplier of coal, whereas the calorific value of other fuels is determined
based on the data published by Bureau of energy efficiency (BEE) on its website or by the
respective fuel provider on their website. Data from BEE is the preferred source. All energy
figures are converted into TJ before multiplying with the emission factor.

Fugitive Emissions (Scope 1 Direct emission)

The emission factors provided for each gases in the DEFRA Conversion factor guidelines
is used for calculating the emissions due to refrigerants used. https://assets.publishing.
service.gov.uk/government/uploads/system/uploads/attachment_data/file/1083855/
ghgconversion-factors-2022-full-set.xls The quantity of refrigerants refilled (in kg) in each
of our unit is multiplied by the emission factor associated with each of the gases used is
used for calculating the emissions. In some of our locations the breakup for the quantity
of refrigerant used is not available. To be on the conservative side, the refrigerant with
the highest emission factor in the list of refrigerants used is taken into consideration for
calculating emissions.

Emission due to Purchase of Electricity (Scope 2 or indirect emission)

The grid emission factor is multiplied with the electricity consumed to arrive at the
emission due to purchased electricity. The grid emission factor is provided by Central
Electricity Authority of India. For this years calculation, emission factors specified in the
‘CO, Baseline Database for the Indian Power Sector User Guide, Version 16.0, MARCH 20271
has been applied (Source: https://cea.nic.in/wp-content/uploads/baseline/2021/06/ User_
Guide_ver_16_2021-1.pdf)

Global Warming Potential

The Clobal Warming Potential of gases are as per the Second assessment
report of IPCC https//www.ghgprotocol.org/sites/default/files/ghgp/Global-Warming-
PotentialValues%20%28Feb%2016%202016%29_1.pdf

Limitations

Other sources of direct i.e., Scope 1emissions, are not considered in our emission inventory
currently. LPG gas is other probable sources of minor emissions. However, an estimation
of the emissions due to these sources has not been undertaken so far. Indirect emissions
other than energy purchase i.e,, Scope 3 emission, have as well not been considered in our

GHG inventory and reporting.
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Independent Assurance Statement

The Directors and Management,

Hetero Group

Hetero Corporats, 7-2-A2, Industrial Estates,
Sanath Nagar, Hyderabad-500018,
Telangana, India

Introduction and Engagement

‘Hetero Group’ {hereafter Hetero which includes Hetero Labs Limited, Hetero Drugs Limited, Hetero Biopharma Limited)
and subsidiaries (Annora Pharma Private Limited, Aspiro Pharma Private Limited.) commissioned TUY India Private Limitaed
{TUVI} to conduct the independent external assurance of non-financial ESG performance indicators disclosed in Hetero's
Sustainability Report (hareinafter the ‘Report™) for the pericd 12 April 2022 to 31# March 2023. This engagemsnt was
comprised a “limited assurance” of Hetero’s sustainability information for the applied reporting period. The Verification was
conducted using an cn-site assessmant from 045 January 2024 to 5 January 2024 at the Hetero's Unit V. Jadcherla,
Telangana as listed under “Scope and Boundary™ below. The Report is based on the principles of GRI Standards {hereafter
'GRIN. This assurance engagement was conductad in accordancse with ISAE 3000 {revised).

Management’s Responsibility

Hetero developed the Report’s content by monitoring the performance data. Hetero’s management is responsible for
identifying material topics and carrying out the collection, analysis, and disclosure of the information presentad in the
Report {web-based and print), including website maintenance and integrity, and for ensuring its quality and accuracy in
reference with the applied criteria stated in the GRI Standards in such a way that it is free of intended or unintended
material misstatements.

Scape, Boundary and Limitations of Assurance

The scope of work includes limited assurance of the following nen-financial performance / KPI disclosures as disclosed in
the Report. In particular, the assurance engagement included the following:

i Review of the disclosures submitted by Hetero;
ii. Review of the quality of information;
il Review of evidence {on a sample basis) for identified non-financial indicators

TUVI has verified the below-mentioned disclosures given in the Report:

Topic Indicator GRI
Dise:losure
Procurement Practices Frapertion of spending on local gsupplicrs 204-1
Energy Encrgy cansumptinn within the: arganization 30241
Encrgy intansity 302-3
Water Water withdrawal 303-3
Water chacharge 303-4
Water consumption 303-5
Emissions Diract (Seopa 1) GHG cmissions 305-1
Encrgy inchiraet (Scope 2) GHG emigsiens 305-2
GHG ormussian intensity ratio 305-4
Reduction of GHS cmissions 305-5
Effluent & waste Wastne goncrated 306-3
Waste: diverted from dispesal 308-4
Waste dircated to disposal 308-5
Employment Mew amplayec hires and employoe tarnovar 4011
Eanafits provided ta full-time emplayens that ame not provided te temparary of part- - 401-2
time cmployeos
Farantal laawve _ 401-3
LaborfManagement Minimum notice perieds regarding eperational changes 402-1
Relations
Occupational Health and Occupational health and safoty managemaent system 403-1
Safety Hazard identification, nsk assessmant, and incidant investigation 403-2
Qecupatichal health aevicas 403-3
Woaorker participation, aensultation and communicatian an accapatianal hrealth and 403-4
safnry
ww.iuv-nord.com/{in TUVNORDGROUP
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Woarke:r training on nceupational health and safoty 403-5
Framntian af workor haalth 403-5
Wark-redated injuries 403-9
wark-related Il hea 403-10
Training and Educaticn Average hours of training por year por employea 4041
Fragrams for upgrading employoee skills and transition assistance pregrams 404-2
Frreantage of employeos receiving regular porformanca and caranr develapmaent 404-3
rEIeWS
Diversity and equal Dreraity of gevernanae kodies and employeos 405-1
opportunity
Non-discrimination Inzidents of discrimination and correative actiong taken 406-1
Child Labor Operations and supplicrg at sipmficant rigk far incidants of child labor 408-1
Marketing and Labeling Roguiremaents far product and servico information and labeling 417-1
Incidents af non-compliance conceming product and scrace information and 417-2
labaling
Incidents af non-compliance conecrming markoting communizations 417-3
Customer Privacy Substantiated complaints concaerning breaches of customer privacy and logsos of 418-1

customer data

The reporting boundarias for the above topics includes

1. Hetero Drugs Limited (Head Office ) Sanath Nagar, Telangana

2. Hetero Labs Limited, Unit-3 (Formulation Facility) Jeedimetla, Telangana

3. Hetero labs Limited, Unit-7 (Formulation Facility) Jeedimetla, Telangana

4. Hetero Biopharma Limited (Formulation Facility) Jadcherla, Telangana

5. Hetero Labs Limited, Unit-5 (Formulation Facility) Jadcherla, Telangana

6. Hetero Labs Limited, Unit-6 (Formulation Facility) Jadcherla, Telangana

7. Hetero Labs Limited, Unit-2 (Formulation Facility) Baddi, Himachal Pradesh

8. Hetero Labs Limited, Unit-1 (API Facility) Khazipally, Telangana

9. Hetero Drugs Limited, Unit-1  (API Facility) Bonthapally, Telangana

10. Hetero Drugs Limited,Unit-4 (APl Facility) Bonthapally, Telangana

11. Hetero Drugs Limited,Unit-9  (API Facility) Nakkapalli, Andhra Pradesh
12. Hetero Labs Limited , Unit-9 (API Facility) Nakkapalli, Andhra Pradesh
13. Hetero Labs Limited, Unit-3 (API Facility) Nakkapalli, Andhra Pradesh
14. Annora Pharma Private Limited (Formulation Facility) Annaram, Telangana

15. Aspiro Pharma Limited (Formulation Facility) Karkapatla, Telangana

The assurance activities were carried out together with desk review as well site visit at Hetero Labs Limited, Unit-5
{Formulation Facility} - Jadeherla, Telangana.

TUVI did not perform any assurance procedures on the prospective information, such as targets, expsactations, and
ambitions, discloged in the Report. Consequently, TUYI draws no conclusion on the prospective information. During the
assurance process, TUVI did not come acress any limitation to the agreed scope of the assurance engagement. TUVI
exprassly disclaims any liability or co-responsibility for any decision a persen or entity would make based on this
Assurance Statemsant,

Qur Responsibilit

TUW¥I's responsibility in relation to this engagement was to parform a limited level of assurance and to express a
conclusion. On the basis on the work performed. This engagemant did not include an assessment of the sufficiency of the
principles of GRI Standards: Core option, and ISAE 3000 {revised), other than those mentioned in the scope of the ESG
data assurance. TUVI's responsibility regarding this verification is in accordance with the agread scope of work which
includes non-financial Quantitative and gualitative information disclosed by Heterc. This assurance engagement
assumes that the data and infoermation provided to us by Hetero are reliable, complete and trusa.

Verification Methodolag

During the assuranca engagemant, TUVI adopted a risk-based approach, focusing on varification afforts with respect to
disclosures. TUVI has verified the disclosures and assessed the robustness of the underlying data management system,
information flows, and controls. In daoing so:

i, T examined and raviewad the documents, data, and other information made available by Hetero for non-
financial disclosuras;

ii. TUVI conducted interviaws with key representatives, including data owners and decision-makars from different
functions of Hetero;
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il TUVI reviewed the leval of adherance to principles of GRI standards
iv. TUVI examined and reviewsad the documents, data {on sample basig) and other information made available by
Heterc for the reported disclosures including the Managemsant Approach and performanca disclosure;

Oppartunities for Improvement

The following are the oppaortunities for improvement reported to Hetero. However, they are generally consistent with
Hetero management's objectives and programs. Hetero already identified below topics and Assurance team endorse the
same 1o achieve the Sustainable Geals of organization.

i Hetero shall conduct Internal audit for all the Environmental KPls to idantify the gaps and improve the data
management

ii. Hetero may develop a comprehensive online application to monitor the ESG KPI's across all the units.

iil. Supplier assessment system can be calibrated with the contemporary best practices example IS0 20400.

iv. Hetero can bench mark the Waste Management procedures with the help of third-party certifications like Zero
Waste to Landfill

W, Hetero shall canduct Life cycle assessment for its products to quantity the environmental impacts and design
the mitigation measures to offset the corresponding environmental impacts

Wi Hetero can premote usage of renewable energy to reduce carbon foctprint

Canclusions

In cur opinion, based on the scope of this assurance engagement, the disclosures on sustainability performance
reported in the Report along with the referenced information provides a fair representation of the material topics,
related strategies, and performance disclosures and meets the ganeral content and quality requirements of the GRI
Standards: Core option,

Disclosures: TUVI| is of the opinion that the reported disclosures generally meet the GRI Standards reporting
requirements in accordance with the "Core" option. Hetero rafers to general disclosure to report contextual information
about Hetero, while the Management Approach is discussad to report the management approach for each material
topic.

Universal Siandard: Hetero followed GRI 101: Reperting Principles for defining report content and guality, GRI 102:
General Disclosures were followed when reporting information about an Organization's profile, strategy, ethice and
integrity. governance, staksholder engagement practices, and reporting process. Furthermore, GRI 103 was selected for
Management's Approach on reporting information about how an arganization manages a material topic. TUVI is of the
cpinicn that the reported specific disclosures for each material topic generally mest the GRI Standards reporting
requirements.

Topic Specific Standard: 200 series (Economic topics), 300 series {Environmental topica), and 400 seriss {Social
topics), These Topic-specific Standards were used to report information on the crganization's impacts related to
anvirenmental and social topics. TUV] ig of the opinion that the reparted material topics and Topic-spacific Standards
that Heterc used to prepare its Report ars appropriately idantified and addresssd.

Limited Assurance Conclusion: Based on the procedures we have performed. nothing has come to our attention that
causes us to believa that the information subject to the limited assurance engagement was not prepared in all material
raspects. TUVI found the sustainability infarmation to be reliable in all material respects, with regards to the reporting
criteria of the GRI Standards.

Independence: TUY| follows IESBA {International Ethics Standards Board for Accountants} Code which, adopts a threats
and safeguards approach to indepandence. It is confirmed that the Assurance Team is selected to avoid situations of
self-interast, self-review, advocacy and familiarity. The Assessment Team was safeguarded from any type of
intimidation.

Quality control: The Assurance Team complies with the Code of Ethics for Professional Accountants issued by the
IESBA. which includes independence and other reguirements founded on fundamental principles of inteqgrity, objectivity,
profassional competence and dus care, confidentiality and professicnal behavior. In accordance with International
Standard on Quality Control, TUVI maintains a comprehensive system of quality contrel including documented policies
and procedures regarding compliance with ethical requiremants, professional standards and applicable legal and
ragulatory reguirements.

In the context of Assurance, the following contemporary principles has baen observed.

Evaluation of the adherence to other contemporary Principles
Inclusivity: Stakeholder identification and engagement is carried cut by Hetero on a periodic basis to bring out kay
stakeholder concerns as material topics of significant stakeholders. In our view, the Report meets tha requirements,

Materiality: The materiality assessment process has been carried out based on the reguirements of the GRI Standards,
considering topics that are internal and external to the Hetsro range of businesses. The Report fairly brings out the
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aspects and topics and their respective boundaries of the diverse operations of Heterc. In our view, the Report meets
the requirements.

Responsiveness: TUV| believes that the responses to the material agpects are fairly articulated in the report, ie.,
dizclosures on Hetere policies and management systems, including governance. In our viaw, the Report mests the
requirements.

Impact: Hetero communicates its sustainability performance through regular, transparent internal and sxternal
reporting throughout the year, aligned with GRI, and its palicy framework encompassing the Environmental, Social,
Ethical and other policies. Hetero reports on sustainability performance to the Top Managament, who oversees and
manitors the implementation and performance of objectives, as well as progress againat qoals and targets for
addressing sustainability-related issues.

TUVI expressly disclaims any liability or co-responsibility for any decision a person or entity would make based on this
Assurance Statement. The intended users of this assurance statement are the Management of Heterc. The
Management of the Hetero is responsible for the information provided in the Report as well as the process of collecting,
analyzing. and reparting the information presented in web- based and printed Reports, including website maintenance
and its integrity. TUVI's responsibility regarding this verification ig in accordance with the agresd scope of work which
includes non-financial quantitative and gualitative infermation (Sustainability Performance} disclosed by Hetero in the
Report. This assurance engagement i based on the assumption that the data and the information provided to TUVI by
Heterc are complete and true.,

TUV's Competence and Independence

TUVI follows IESBA (International Ethics Standards Board for Accountants) Code which. adopts a threats and safeguards
approach to independence. It is confirmed that the Assurance Team is selected to avoeid situations of self-interest, self-
raview, advocacy and familiarity. The Assessment Team was safeguardad from any type of intimidation.

Qur Assurance Team and Independence

TUVI is an independent, neutral third party providing sustainability services with qualified environmental and social
spacialists. TUVI states its independence and impartiality and confirms that there is "No Conflict of Interest" with regard to
this assurance angagsment. In the reporting year, TUVI did not work with Hatero on any engagement that could
compromisa the independence or impartiality of our findings, conclugions, and recommendations. TUY! was not invelved in
the preparation of any content or data included in the Report, with the exception of this assurance statement. TUVI
maintains complete impartiality towards any individuals interviewed during the assurance engagement.

For and an behalf of TUY India Private Limite:d

Data: 05-02-2024

Flacre: Mumbai, India

Frajact Roforonea Mo: 8122272207
www.tuv-nord.com/in

Manajkurmar Barckar
Frajact Manager and Roviowor
Hr:ad - Sustainability Assuranae Servico
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