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The Enterprise Risk Management (ERM) function at Hetero centres its efforts on 

risks. As an integral part of our business strategy, the cross-functional risk assessment 
approach encompasses sales, operations, manufacturing, and supply chain. Our robust 

challenges. In the reporting year FY23, all our manufacturing units underwent a rigorous 

could be considered a cause for concern. 

Hetero’s well-designed 4-step risk management framework takes into account risks that 
might impact the interests of both internal as well as external stakeholders. Ensuring 
that we are prepared for navigating any unexpected risks, helps us remain in a state of 
readiness to address potential challenges.

The Board of Directors oversees the senior leadership's management of diverse risks 
encountered by the Company. The Board regularly discusses the possible risks related to 
the company with the Executive Committee (EC), senior business managers, and leaders 
of the risk management function. While the Company's independent auditors regularly 
share risk reports with the Board, the Executive Committee sets strategic objectives and 
supervises both the business sector as well as the risk functions.
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The leadership is responsible for handling risks that have the potential to impact overall 
business operations. We ensure that those responsible for identifying and mitigating the 
risks have the knowledge and skills to deliver on this crucial responsibility.

Our step-by-step ERM framework centers around identifying, assessing, mitigating, 
and subsequently monitoring risks. It outlines criteria for risk rating and evaluates the 

are evaluated for their impact on business operations and prioritized accordingly. The 
mitigation plan includes relevant targets and goals mapped within a set timeline. Regular 
and continuous monitoring helps in not only mitigating the risks but also implementing 
strategic procedures. 

Senior Leadership 
Management

Managing business risk

Business  
Leaders

Managing risks affecting their 
respective segments

Executive  
Committee (EC)

Oversees strategic goals

Board of  
Directors

Independent  
Auditors

Oversees enterprise risks  
and monitors progress

Meets with the Board  
at regular intervals

 
We embarked on a comprehensive sustainability disclosure journey. The practice of 

awareness and clarity amongst our internal and external stakeholders regarding the 
essence of sustainability and its importance to Hetero have helped foster an open and 

sustainability commitments and in building this culture.

Our Sustainability Committee works under the Board's oversight to strengthen Hetero's 
policies and initiatives and engages with the stakeholders. Being accountable for 
supervising sustainability-related matters, the Committee provides direction on the 

the sustainability journey.

Hetero's highest governance body i.e., the Board of Directors, reviews and monitors 
sustainability-related policies and strategies. The outcomes of stakeholder engagement 
are discussed in the annual meeting and implemented after the governance body's 
approval. The highest governance body meets once a year, or as required to review the 
effectiveness of the organization's processes. The Sustainability Committee meets at least 
once a year or as required.

As head of the Committee, the Managing Director guides the efforts to identify and mitigate 
sustainability-related risks at the group as well as at the plant level. An Environment, Health, 
Safety, and Sustainability Head appointed by the Committee monitors and evaluates 
overall company progress. Each Plant Head, supported by a management team, monitors 
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and reports to the Board the progress on sustainability indicators. Department heads are 
accountable for implementing the commitments, overseeing processes, and reporting 
progress to the Governing Body. Our employees are trained on our policies that are hosted 

Our sustainability governance structure is designed to ensure the effective implementation 
of policies and initiatives at the plant as well as the corporate levels. A team of managers 
representing the key departments manage, supervise, and report progress on the 
sustainability commitments. The 7 departments that are mandatorily a part of the plant-
level team include HR and administration, engineering, warehouse, manufacturing, 
learning & development (L&D), quality assurance and quality control (QA/QC), and  
environment health and safety (EHS).

Our commitment to fostering an environment that safeguards the dignity of individuals  
is articulated by our holistic policy of upholding human rights. At Hetero, we recognize  
the paramount importance of human rights. Our constant endeavour to monitor.  
evaluate and analyse the potential impact of our business on human rights stands 
testimony to our pursuit of safeguarding these rights. As an organization that respects 
fundamental human rights, we are aligned with laws such as The Protection of Human 
Rights Act, 1993 and its revisions, the United Nations Universal Declaration of Human  
Rights (UNUDHR), and the International Labour Organization’s (ILO) core labour 
standards. As a signatory to the United Nations Global Compact (UNGC), we communi- 
cate advancements on the ten principles, fostering credibility. The Global Reporting 
Initiative (GRI) Standards serve as a vital framework, empowering organizations to 

Our endeavour to foster a diverse and inclusive environment is rooted in our enduring 
belief that talent knows no boundaries and every individual deserves an opportunity to 
thrive without discrimination. From recruitment to promotions, we prioritize merit and 
celebrate the unique perspectives and experiences that each person brings to the table. 
Our workforce is sensitized to unconscious biases building an inclusive culture where 
each individual feels valued, respected, and empowered to reach their full potential. With 
a belief that upholding human rights is a collective effort, our Supplier Code of Conduct 
also ensures that our supply chain partners adhere to the principles of fairness and 
equality, ensuring equal pay for equal work and zero-tolerance towards harassment or 
discrimination. For us child labour is not an option, it is an abomination not to be tolerated 
in any form. Our zero-tolerance policy and commitment to sourcing responsibly ensure 

hiring and evaluation of each employee, when they enter the plant, has helped us stay on 
course with our child labour policy. Strictly enforcing our policies and procedures on child 
labour with our third-party contracts is integrated into our business strategy.

During the year under review, no cases of 
discrimination and child labour were reported.



Hetero Sustainability Report 2022-2347

For Hetero safeguarding customer privacy is not just a legal obligation, it is a fundamental 
pillar of trust. We take our responsibility of protecting the personal information of our 
stakeholders very seriously. We strive to create a culture of data security and respect across 
the organization, implementing robust measures to protect the personal information 
entrusted to us. 

While adhering to the strictest global data privacy regulations such as ISO 27001, we 
ensure transparency in our data collection and usage practices. We empower customers 
with clear options to access, correct, or delete information, placing control of their personal 

and address concerns regarding data protection. 

Hetero’s cyber security technologies and systems are geared toward preventing 
unauthorized access or data breaches. Our employees undergo rigorous training 

efforts to manage data security, establish robust privacy systems, and raise stakeholder 
awareness have strengthened our customers’ trust in our digital transactions. 

Our approach to data privacy and protection 
has helped us maintain a clean history 
concerning data privacy breaches i.e., no 
instances of data privacy breach.

 

At Hetero, we believe customer privacy is non-negotiable. We are committed to protecting 
information that resides with us with utmost responsibility and integrity, earning and 
maintaining trust that enables us to deliver effective medicines and nurture a healthier 
world.

In FY22, we implemented and achieved 

Building trust and fostering a culture of integrity are cornerstones of Hetero’s journey as a 
responsible API leader. Ethical behaviour and anti-corruption practices are the foundation 
of our very being we see no space for these in the healthier world that we are striving to 
build every day. These policies are enshrined in our day to day working and are distinctly 
covered across policies. The commitment to ethical conduct permeates every aspect of 
our operations, starting with a zero-tolerance to corruption in any form.

Behaviour guidelines are equally accessible to our employees as well as the public. New 
hires are sensitized to our anti-corruption polices during induction to bring them on board 
with the company’s expectations. 



Towards A Responsible Future 48

Every employee undergoes annual training sessions to strengthen awareness and reiterate 

policies including the Code of Conduct, non-discrimination policy, fair business practices 
policy, anti-bribery, and anti-corruption policy are communicated to every employee, 
including members of the Board. 

We actively implement robust compliance frameworks and follow a dual approach to 
overseeing and assessing ethical behaviour and anti-corruption practices. We follow 
a highly vigilant and strict internal monitoring process. Being signatories to the UNGC 
Initiative we ensure that every employee is aware of and imbibes the 10 Principles 
encompassing human rights, labour, environment, anti-corruption amongst others. 

We are committed to partner only with the best and most ethical businesses to deliver 
medicines that we are proud of. We champion ethical sourcing practices throughout 
our supply chain, collaborating with like-minded partners who share our unwavering 
commitment to integrity. We ensure that all our key suppliers are aligned to our supplier’s 
code of conduct which covers anti-corruption practices. This steadfast dedication to anti-
corruption creates a ripple effect of trust and transparency, empowering communities 
and fostering sustainable growth within the pharmaceutical ecosystem. 
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Impacts induced by human actions across elements of the environment have led to 
traumatic and far-reaching disasters and resulted in social inequalities across the globe. 
These phenomena have spurred innovation by leveraging science and technology and 
urged governments to adopt newer policies to prevent or minimize future disasters.

The escalating impact of global warming arising from an alarming increase in greenhouse 
gas emissions has produced a disturbing acceleration in the number, speed, and scale of 
climate change records. These were accompanied by devastating extreme climatic events 
causing extensive implications for human livelihoods and ecosystems.

We at Hetero nurture a deep-seated aspiration of making a positive impact on the 
environment and natural resources. Over the years, we have demonstrated our responsibility 
by adopting various international commitments and reporting our performance through 
globally recognized frameworks. All our units environmental management systems are 

Hetero: Weaving a sustainable tapestry of 
climate-conscious care, clean water, thriving 
ecosystems, and mindful consumption for a 
healthier planet, one responsible action at a 
time.

Achieve Net Zero by 
2045

• 
(Scope 1 & 2) by 2030 taking the base 
year as 2022

• Establish Scope 3 inventory by 2030
• Increase renewable energy sources by 

Responsible Water 
Management System

• Water stress and risk assessment by 
FY 2030

• Increase in wastewater recycling by 

Reduction in Waste 
Generation

• 

Towards
a Sustainable Future
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Consumption 
We at Hetero are aware of the fact that the consumption of energy generated from  
non-renewable sources is a key source of emission. We acknowledge that our energy 
use poses a risk to the climate and environment. Our expanded scope of this report has 
led to two additional entities being included in our reporting boundary, resulting in an 

emissions (GHG). We strive to make our water and waste management processes more 

environment. We are also aligned to contributing to the Government of India’s climate 
change-related international commitments. Understanding the priority to address 
sustainability concerns, we are committed to reducing our reliance on furnace oil and 
other non-renewable fuels throughout our operations. This commitment is underscored 
by a strategic implementation of diverse energy reduction measures aimed at optimizing 

innovate and deliver on our mission to build a healthier world. It is also our opportunity to 
set benchmarks for the pharma industry by creating innovative solutions. 

Being a frontrunner in climate action, we continuously integrate initiatives and practices 
in our operations to reduce our environmental footprint. We study our energy usage and 
constantly modify our approach to achieve this objective. In alignment with our corporate 
responsibility initiatives, we are actively steering the adoption of alternative fuels in our 

mitigation initiatives, which encompass reducing energy consumption and minimizing 
out environmental footprint, propel us towards our climate goals each passing day. 

renewable resources, demonstrating our commitment to environmental stewardship 
and responsible energy management. 

In FY23, in addition to High-Speed Diesel (HSD), coal, and furnace oil, we enhanced the 
usage of biomass (including paddy and rice husk) in our steam and power generation 
processes. Our project to replace non-renewable sources of fuel with renewable sources 
i.e. biomass of various types has generated very encouraging results. Therefore, the 
consumption of renewable fuels went from 313TJ in the year 2022 to 602 TJ in 2023. 
Coupled with renewable fuels, various energy conservation measures have helped reduce 

However, one of the two new entities that were included in the reporting boundary has 
furnace oil usage, due to which despite having committed last year, to discontinuing 
furnace oil use, this year we are reporting the furnace oil use of 36 TJ. We are working 
towards phasing out the usage of furnace oil from these operations as well Overall a 

year.

FY22 FY23

41 340.00 362738 2153

Furnace Furnace 

FY21

60 0.08 2454

Furnace Coal Coal Coal
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FY22 FY23

233

Biomass &  
Paddy

313

Biomass &  
Paddy

602

Biomass &  
Paddy

FY21

Renewable Fuels

FY21

2747

FY22

3092

FY23

2825

With the expansion of our reporting boundary, we clocked in a marginal increase in our 
 

Our energy intensity also improved from 0.03 TJ/million INR of revenue to 0.026 TJ/million 
INR.

FY21 FY22 FY23

Renewable Fuel

Non-Renewable Fuel

Electricity from Grid

Wind Energy 

Co-Generation 

Total Energy Consumed

Energy Intensity (TJ/million INR revenue)

233

2514

880 

259

- 

3886

0.03

313

2779

858 

260

- 

4210

0.034

602

2223

885

293

3 

4006 

0.026

 

our commitment to sustainability and energy 

our dedication to responsible practices and 
reinforces our contribution to a sustainable 
future.

In the current reporting year, we incorporated several energy-saving initiatives such as 

initiated behavioural change exercises to spark an energy conservation drive across the 
organization. By reducing energy consumption these initiatives indirectly contribute to 
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Intending to make a far-reaching and longer-lasting impact, we explored several 
opportunities before investing in energy-saving projects. Cooling towers being a  

 

of energy consumption. Additionally, the upgrade of the 500 TR cooling tower with IE3 
motors yielded energy savings of 68,428 kWh over six months. 

While these two improvements to our cooling towers helped us save substantial energy, 
when we explored other opportunities, we found that we could adopt Electronically 

have been able to achieve annual energy savings of 27,371 kWh, equivalent to INR 177,911 
at INR 6.5/kWh by adopting this advanced technology. Installation of an Air Handling Unit 

system being used earlier.

initiatives to reduce our energy consumption as a part of our commitment to being a 
sustainable organization. Replacing conventional lighting with CFL/PL lights was a logical 
step in this direction. This one initiative alone gave us an estimated annual energy saving 
of 76,320 kWh. In addition, power saving achieved by controlling corridor lighting through 

We have adopted several initiatives to reduce our electricity and steam consumption, as 
well as for heating and fuel conservation. With these initiatives, we conserved 1254 MWh 
of energy when compared to the last reporting year, which not only led to GHG emission 

  
A major source of Hetero’s direct GHG emissions is the energy consumed in our  
operations. We are making concerted efforts to reduce our GHG emissions as per the GHG 
protocol. A major initiative in this direction is the shift to biomass in our boilers. We used 
233 TJ of biomass generated energy in 2021 which increased to 602 TJ in 2023. 

Using biomass for operations in the boiler instead of coal, and adopting other energy-

Making a deliberate attempt to reduce our climate footprint and reduce our GHG 

In addition to biomass, our investment in solar energy has also contributed to reducing 

We report our Scope 1 and Scope 2 emissions as required under the GHG protocol. We 
registered a decline in our GHG emissions from 236,662 tCO2e in 2021 to 213,330 tCO2e in 
2023. Our Scope 2 Emissions reduced from 193,149 tCO2e in 2021 to 199,131 tCO2e in 2023. 
Our sincere efforts and initiatives at reducing our GHG emissions have helped improve 
our GHG intensity from 3.4 tCO2e/million INR revenue in 2021 to 2.71 tCO2e/million INR 
revenue in 2023. 
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3.34 3.70 2.71

2

Water is a critical resource used across drug manufacturing processes and production. 

environment. To nurture a sustainable business, it is imperative that we design, practice, 
and implement innovative strategies to reduce water consumption. 

Considering our heavy dependencies on water, we have integrated the 3Rs of Reduce, 
Recycle, and Recharge into our water management approach. Hetero is committed to 
conserving natural resources by minimizing freshwater usage, reducing our supply chain’s 

reduction strategies within our operations. An Aqueduct Water Risk Atlas assessment by 
the World Resources Institute revealed that all our plants are located in water stress areas. 
This urged us to accelerate our efforts to improve and intensify our water management 
strategies and regulations. We are also focused on addressing the water scarcity-related 

With our concerted efforts, we were able to reduce our total water withdrawal from 1118 ML 
in 2021 to 974 million litres in 2023. However, some categories of water like groundwater 
have witnessed an increase in consumption this year, due to an addition of new entities. 
We are cognizant of this increase and are putting in place robust systems to ensure 
prudent water usage. We, however, reduced our consumption of surface water from  
48 million litres in 2021 to 23 ML in 2023 and that of seawater from 362ML to 174 ML.
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FY21 FY22 FY23

Third Party Surface Water Sea WaterGroundwater

0.0085

0.005 0.006

FY21 FY22 FY23

Hetero’s commitment to water stewardship goes beyond consumption and the impacts 
beyond the boundaries of manufacturing facilities; it extends to a deep understanding of 
the complex relationship between our operations and water resources at large. While we 
undertake a comprehensive assessment of our interaction with water, we have long-term 
plans to also cast a critical eye on our entire supply chain.

is treated and discharged to the sea, following all the regulatory requirements. Due to our 
continuous efforts to improve our internal infrastructure, the total water recycled through 

achievement for us, as we are not only able to better utilize the water but also minimize 
the impact on the marine environment. This marks a pivotal moment in our journey as 
we fortify our dedication to responsible water management, ensuring that every drop 
aligns with our unwavering commitment to environmental preservation and to building 
a healthier world.
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Waste poses a wide range of risks to the environment and businesses at large. Failure to 
handle and dispose of waste judiciously can pose a potential threat to the ecosystem as 

stakeholder trust. 

At Hetero we are aware of these risks and our responsibility to manage waste. Our waste 
management strategy revolves around screening waste, improving resource utilization, 
and minimizing waste generation. It rests on the 3Rs of reduction, reuse, and recycling of 
waste. We also practice and implement a slew of policies and procedures in our operations 

   

categorization, to ensure a more transparent and accurate disclosure of our waste. As 
a result of this measure, this year, we were able to add a new category of waste in our 
disclosures i.e. electronic waste. 

Our operations generate hazardous wastes such as rejects/residues, distillation residue, 
spent carbon, evaporation salts, and ETP sludge. The hazardous waste generated 
between 13,606 MT in 2021 to 17,612MT in 2023. The waste quantity is highly dependent on 
the products being manufactured and the quantity of products. This combined with the 
expansion in boundary has increased. The bio-medical waste generated by our operations 
also registered an increase from 37 to 53 MT over the same period.

Our non-hazardous waste categories primarily include HDPE drums/carboys, MS drums, 
packaging material, metal scrap, plastic, paper, rubber, and glass. The total generation of 

of by our operations increased from 0.173 MT/INR Million Revenue to 0.18 MT/INR million 
revenue over two years. We recycled 10,926 MT of non-hazardous waste and 18 MT of 
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Hazardous Waste Non-hazardous Waste Bio-Medical Waste E-Waste

13606
8637

37

FY21

47

10544
11753

FY22

53

2

10924
17612

FY23

Waste Disposed 
Intensity (MT/INR 
Million Revenue)Total Waste 

(MT)

22,243 0.17

22,297 0.18

28,592 0.18

FY   21 FY   21 

FY   22 FY   22 

FY   23 FY   23 

6,258 11,337 53

Co-Processing Incineration
(without energy recovery)

Non-Hazardous Waste Hazardous Waste

10,926 18
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contributes to Hetero’s success. We also believe that every individual holds within them 
the potential to be a catalyst for innovation and growth. 

Empowering our talent to unlock their highest potential both professionally and in personal 
life and valuing them as the essential pillars of our success is the cornerstone of Hetero’s 
people philosophy. We cultivate a culture of continuous learning and development, invest 
in developing our talents’ skills and knowledge, mentor them, and offer opportunities 

people. 

Valuing inherent people potential, we encourage open communication, celebrate diverse 
perspectives, and provide opportunities for employees to take ownership and contribute 
meaningfully to shaping Hetero’s future. 

We promote well-being by advocating work-life balance, fostering a supportive community, 

environment, where ideas and skills are highly valued. We facilitate the realization of our 
employees’ full potential through specialized training programs.

plays an integral role in the organization's 
growth, Hetero respects acknowledges, and 
rewards their contributions.

team
• Improving the percentage of women 

• Maintaining and continuing to 
balance women’s representation in 
contract workers

High Occupational 
Health & Safety 
Standards

• Continue to achieve zero fatality in our 
manufacturing operations.

Valuing and Developing
Talent



Towards A Responsible Future 58

Our values embody our team’s identity and what we strive to achieve every day. To attract 
and retain top-tier talent, we have implemented a principles-based robust human resource 

efforts to improve employee retention revolve around stronger policy implementation, an 
improved corporate culture, and an annual retention bonus. In line with our transparent 
and open communication policy with all stakeholders, we strengthened our regular 
employee feedback process. The feedback is followed up with concrete action to address 
the needs and well-being of the employees.

FY21 FY22 FY23

Total 5217 4591 5512 4484 6769 6990
Male
Female
Age Group <30
Age Group 30-50
Age Group >50
Upto Senior Executive
Above Senior Executive

Taking our responsibility to nurture our workforce seriously, we provide them with a range 

Our Expectant Mother Policy is just one example of the importance we place on ensuring 
the safety and health of new and expectant mothers. Both male and female employees 

15 male employees continue to work with Hetero after 12 months of parental leave ends.  

to work. We have been able to retain 67 female employees 12 months after their leave 
ended.

Working with a diverse workforce is not a simple buzzword but a priority for us. We believe 
that a diverse workforce is essential to driving an organization’s success. Diversity fosters 
innovation, creativity, and adaptability. It also empowers and strengthens our global 
presence. 

At Hetero we strive to nurture a diverse workforce across genders, age groups, ethnicity, 
race, and cultural backgrounds. Every Hetero employee is treated with utmost dignity, 
respect, and fairness. While inherently ensuring diversity and equality, our policies regard 
all forms of discrimination as unfair. Our diverse and inclusive work culture is one of the 
key contributors to our success.
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roles, and revenue-generating roles. A senior female employee chairs the committee 

Through celebrating diverse ethnic festivals and acknowledging international days 

employees appreciate and feel a strong sense of belonging.

Diversity in age provides a blend of new perspectives and age-old experiences in the work 

and accountability in our recruitment process we encourage both fresh graduates and 
experienced professionals to reach out to us. A dedicated mail ID is present on our website 
for fair recruitment

We strive to eliminate unconscious biases through training and awareness campaigns 
on diversity, equity, and inclusion biases. We initiate positive behavioral shifts to foster 
an environment of safety and comfort for all genders. The POSH Committee at every 
manufacturing facility addresses incidents, concerns, or complaints and ensures effective 
implementation of the POSH policy.

At Hetero, diversity is not just a tick in the box, it is the vibrant tapestry that fuels innovation 
and propels us and our stakeholders toward a brighter future. 

FY21 FY22 FY23

 12,830 14,328 15,947 3,167 5,304 4,999

Employees Employees EmployeesContract
Employees

Contract
Employees

Contract
Employees

FY21

<30  
58

30-50  
41

>50  
1

FY22

<30  
54

30-50  
44

>50  
1

FY23

<30  
52

30-50  
47

>50  
1
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FY21 FY2190 6510 35

FY22 FY2290 7010 30

FY23 FY2390 769 24

Employees Contract Workers

 and Safety at the Forefront
Our motto ‘Empowering Safety, Fostering Health: Hetero’s Commitment to a Safe and 
Healthy Workplace’ articulates our commitment to keeping employee health and safety 
at the forefront. 

management’s involvement in driving improvements in the safety management system 
and addressing both acute and chronic workplace safety challenges. All our manufacturing 
facilities strictly adhere to laws, regulations, and requirements for a healthy and safe 
working environment. 

 

Our commitment to high standards of safety is embedded in the Hetero culture through 
thorough internal and external audits. Every audit recommendation is treated with 
utmost seriousness and meticulously tracked through the Universal Corrective and 

(HSE) management system.

Our robust 360° risk assessment process enables us to thoroughly evaluate the health and 
safety risks, ensuring continuous and structured assessment of areas with potential health 
and safety concerns. We conduct several risk assessments to assess a range of risks. Some 
of these assessments include Process Safety Risk Assessment (PHC), Industrial Hygiene 

Safety Risk Evaluation. 

Hetero works with a structured framework to encourage collaboration, decision-making, 
and continuous improvement in workplace health and safety. Several committees 
including manufacturing location committees, facilitate effective communication across 
teams who together agree on improvement actions. These committees bring tailored 
focus and responsiveness to evolving organizational needs and challenges. 

The safety progress and concerns are part of Board the Board’s agenda, where the Board 
oversees the performance and provides support and guidance at a strategic level.

Our EHS initiatives are meticulously crafted to empower individuals in their respective 
roles. This inclusive approach involves gathering feedback from employees, incorporating 
suggestions for improvement, and promptly implementing corrective measures. We 
build capacity to drive the organization towards our overarching objective of achieving 
‘Zero Incidents’ and building a healthier world. 
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workforce by establishing a robust Emergency Preparedness System. This system 
demonstrates our enduring dedication to maintaining the highest standards of safety for 
our valued employees.

A network of dedicated teams, with clear responsibilities, guidelines, and training, is 
always in a state of preparedness to respond to any emergency. Accounting for different 
categories of emergencies, the framework comprises at least three different networks of 
emergency response teams. We have created differentiated responsibilities through the 
creation of various teams that consist of people spread across the manufacturing location. 
The teams have been created given scenarios that can be created during an emergency 
and the roles and responsibilities each team must undertake in such scenarios. Some 

process safety, and control team.

manner can aggravate the situation. These teams are supported through regular training, 
communication, and drills to ensure preparedness in times of emergency. The structured 
framework, bolstered by an aware workforce, underscores our belief that a well-prepared 
and responsive team is not just a necessity for immediate safety but is integral to the long-
term sustainability of our organization. 

We continuously improve our emergency plan for regular reviews and updates, showcasing 
our steadfast commitment to the safety and well-being of the Hetero family.

Driving Process Safety 
Process safety is the cornerstone of our safety initiatives forming the foundation of our 
pursuit of a zero incidents culture. We bolstered our internal hazard screening and 
engineering capabilities. We undertook a meticulous assessment of processes to grasp 
reaction kinetics and scrutinize potential hazards to formulate secure procedures. We 
strengthened our commitment to safety by incorporating cutting-edge process safety 
testing equipment and adopting Process Safety Management practices for both Active 

system through comprehensive management programs aimed at cultivating workforce 
awareness. 

Pursuing the concept of safety by design we decided to adopt process safety labs 

and explosion risks as well as possible hazardous gas formation or release at the design 
stage. This process ensures that we install the necessary safety equipment and integrate 
processes to ensure safety by design. 

Our Nakapally manufacturing plant, Asia’s largest API manufacturing facility, boasts an in-
house Satellite Process Safety Laboratory. This lab accurately screens preliminary chemical 
reactive hazards helping us to proactively provide timely and targeted support where it 
matters.

The state-of-the-art central process safety laboratory at our Kazipally manufacturing 
plant further reiterates our commitment to safety. This centralized facility provides 
comprehensive support to all our manufacturing plants in and around Hyderabad, 
the focal point of our manufacturing endeavours. These advancements reinforce our 
dedication to ensuring the highest standards of safety and operational excellence across 
our facilities.
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Our pledge to foster a safe and healthy workplace resulted in outstanding safety 
achievements. We recorded a zero-incident year with no fatalities or serious work-related 

to zero per million man-hours worked. Equally noteworthy is the substantial reduction in 
the severity rate, plummeting from 0.26 man-days lost due to incidents per million man-
hours worked to an extraordinary 0 man-days lost throughout the year. 

Hetero has always been proactive in integrating and following safety measures, with 
a heightened focus on prevention rather than control. We go beyond following legal 
requirements and conditions to proactively identify inherent risks through our process 
safety labs which are addressed when constructing new facilities. Our safety department 
also makes recommendations that are incorporated during the construction of any new 

undertaken with an aim towards a positive change in the environment.

There have been no reported cases of work-related ill health, emphasizing our commitment 
to a healthy and safe work environment.

Safety Performance

Safety Performance FY21 FY22 FY23

First Aid Cases

Number of lost time incidents

Number of man-days lost

Rate of Fatalities as a result of work-
related injury

Rate of high-consequence work-
related injuries (Excluding Fatalities)

Rate of recordable Work-related injuries

Frequency rate (Lost time incidents per 
Million man hours worked)

Severity rate of lost-time incidents 
(Man-days lost due to incidents per 
million man-hours worked)

38

260

11

18024

0.08

0.02

0.30

0.29

469

45

276

5

12

0

0

0.11

0.11

0.26

52

443

0

0

0

0

0

0

0

We constantly endeavour to build an organization that inherently values people and 
their potential. To further strengthen our workforce we added another guiding principle 
to our existing workforce values: ‘Developing Others’. This guiding principle encourages 
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continuous enhancement of skills, knowledge, and abilities of each employee through 
ongoing learning and development opportunities. This principle integrates performance 
excellence into the organization culture. Our ethos of ‘Developing Others’ encourages 
talent development not just for Hetero but also for the pharmaceutical industry as a whole. 

India’s pharmaceutical sector is amongst the global leaders. However, to move up 
the value chain the Indian pharmaceutical sector requires skilled talent. Realising this 
pressing need, Hetero’s Darpan Skill Development Centre (DSDC) trains fresh talent 
and provides them with comprehensive insights into the multifaceted aspects of the 

and industry but also molds individuals into industry-ready assets capable of making 

creating a pipeline of competent professionals not just for our organization but for the 
pharmaceutical industry. This Centre serves as a pivotal business unit within Hetero. 

Recognizing our people as the most valuable asset we remain committed to providing 
every employee with continuous training and upskilling opportunities to ensure their 
professional advancement. Our comprehensive array of programs are testimony of 
our pursuit of people development. Ranging from behavioral training to leadership 

safety, and audit preparedness these programs are aimed at the holistic development of 
our talent.

We have tailored a comprehensive and robust plan for employees keen to pursue doctoral 
programs. It is offered to employees who have been a part of the Hetero family for at least 
two years. This skill enhancement plan is seamlessly woven into the company’s efforts to 

advancement and career progression.

We invest in the skill enhancement of our people not just across levels but also of the 
contract workers. The average training hour per employee increased from 49 in 2022 to 61 

8 Our contract workers also underwent average training for 21 hours during the year. We 

an equal party to the achievement of our goal of a healthier world.

FY21 FY22 FY23

51
6,

16
0

96
8

,15
6

98
0

,6
27

Total Training Hours

FY21 FY22 FY23

4
0 4

9

61

Average Training Hours 
per Employee

FY21 FY22 FY23

5

6

8

Average Training Days  
per Employee
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per Contract Worker Contract Worker

103,269 21 3

success. We encourage our employees to embody these qualities and competencies which 
are seamlessly integrated into daily work practices. Our senior leadership participates 
in tailored webinars and online learning programs tailored to help them imbibe these 
competencies. During the pandemic, we introduced a self-paced program to equip our 

employees underwent a comprehensive 180-degree performance review.

Hetero fosters a positive and collaborative relationship with our employees. We 
prioritize open communication, respect, and fair treatment for all. We offer competitive 

development, and uphold the right to freedom of association and collective bargaining. 
We maintain a safe and healthy working environment and actively promote employee 
well-being. We believe that engaged and empowered employees are essential for our 
success.

At Hetero, our change management process is tailored to accommodate the diverse needs 
of various operations. Whether it involves modifying existing processes or introducing new 
ones, we initiate changes post the completion of R&D and obtaining regulatory approvals. 
The initiation of change is based upon the criticality of the development, ensuring a 
comprehensive and adaptable approach in our sustainability report.

Following the tenet of freedom of association Hetero does not restrict employees from 
forming associations or unions. Our policy of collective bargaining strongly upholds these 
rights in action for every employee. As of now, Hetero’s employees have not established 
any formally recognized trade unions.
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A robust quality assurance system is the cornerstone of any pharmaceutical company’s 
existence. Access to safe quality medicines lies at the foundation of this industry. Our 
resolute commitment to build a legacy of trust in delivery is backed by our global approach. 
Our focus on quality helps drive change throughout the business by incorporating 
innovation, continuous improvement, knowledge, and best practices.

Hetero commits to rigorously crafting safe pharmaceutical products, and upholding 
stringent safety measures at every stage. Our dedication to global standards, adoption of 
Good Manufacturing Practices (GMP), and implementing stringent inspection processes 
ensure that we offer responsible, reliable, and secure products. At the heart of our product 
quality processes lies our unrelenting commitment to building a healthier world that has 
access to safe and affordable medicines. Our quality control laboratories equipped with 
high-precision equipment ensure excellence throughout the production process. 

Product Quality and 
Safety regulatory and audit observations 

 

Guiding every step, from molecule to 
medicine, Hetero's relentless pursuit of quality 
safeguards lives and unlocks access to health.

 Drug Safety
For Hetero, patient safety is paramount. We adhere to the highest international standards 
of quality and safety throughout the product lifecycle, from research and development to 
manufacturing and distribution. Our manufacturing facilities adhere to rigorous quality 
frameworks and assurance procedures in line with regulatory standards. The robust risk 
management systems, rigorous clinical trials, and stringent quality control measures 

A Global Approach to
Product Quality
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Transparency and open communication with regulatory bodies and healthcare 
professionals is a priority, we proactively report adverse events and take prompt corrective 
actions. We have regulatory approvals from the USFDA, EUGMP, and other authorities in 
Australia, Japan, the UK, South Africa, Russia, Brazil, Columbia, Mexico and South Korea. 
Our constant thrust on quality upgradation and product integrity stems from our inherent 
belief in prioritizing patient safety. At our website, we have a section to report on the 
adverse events reporting to ensure drug safety. The portal is accessible to all stakeholders 
global and local on this link: https://www.hetero.com/contact-us

We believe that informed choices empower our stakeholders i.e. consumers, healthcare 
professionals, and pharmaceutical partners. This conviction guides our commitment to 
fair and responsible marketing communication, alongside transparent access to product 
information. 

Product labeling plays a critical role in this endeavour. We ensure complete alignment 
between our marketing practices and product labeling. All our products, regardless of 
business model, are accompanied by detailed and accurate information. The product 

product composition, safe use, potential side effects, and proper disposal.

We are uncompressing when it comes to the safety and health of our consumers. Backed 
by a robust system that facilitates prompt communication, we do not hesitate to recall 
and retrieve a product in case any unforeseen safety concerns emerge. Our Material Safety 
Data Sheets (MSDS) healthcare professionals with vital information on the handling, 
storage, and disposal of the product for a safe and sustainable environment.

Most of our products are sold to leading global pharmaceutical companies for further 

information is ensured to both stakeholders i.e., the companies we partner with and their 
end consumers.

are integral to our business. By empowering informed choices from lab to customer, we 
aim to not only safeguard health but also build trust and strengthen relationships across 
the pharmaceutical landscape.

or penalties or pay regulators or voluntary organizations for information shared by us with 
our customers or for labelling of our products.

Keeping customer health and safety at the centre of operations is paramount for any 
pharmaceutical manufacturing company. Developing robust manufacturing and quality 

In this relentless pursuit, Hetero elevates its own quality benchmarks year on year. An 
unyielding hunger for improvement fuels our journey, taking product safety beyond a 
checkbox to an ethos deeply ingrained in our culture. Cutting-edge technologies and 
rigorous research guide our path, while stringent quality control measures leave no room 

stop at the lab. 
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Collaboration with leading academic institutions and constant investment in employee 
training keeps us at the forefront of innovation, anticipating and exceeding evolving 
patient needs. Ultimately, we understand that safeguarding health demands unwavering 

future for generations to come.

Given the nature of our business, ensuring safe and high-quality products is a very basic 
responsibility. Hetero is thus committed to pioneering advancements in product safety 
within the pharmaceutical industry. Our steadfast dedication lies in ensuring the utmost 

We go beyond our manufacturing facilities to ensure that every stakeholder across our 
value chain upholds strict product quality and safety standards. A collaborative approach 
with healthcare professionals, regulatory bodies, and stakeholders helps us uphold the 
highest standards of safety. We relentlessly strive to set new benchmarks in pharmaceutical 
safety practices.

We follow stringent measures and strictly adhere to global regulatory standards at every 
stage of product development, from research and formulation to manufacturing and 
distribution. We have adopted the globally recognized Good Lab Practices (GLPs) and 
Good Manufacturing Practices (GMPs) to ensure our products are safe. 

Investment in cutting-edge technologies and rigorous testing protocols help us identify, 
mitigate, and eliminate potential risks associated with our products. We foster a culture 
of transparency, accountability, and continuous improvement, with the safety of patients 
and the community being our top priority.

Hetero relentlessly pursues the mission of ensuring access to affordable medicines for all. 
Our dedication to making healthcare more affordable is ingrained in our ethos, ensuring 
that no one is denied access to the medications they need. We recognize the importance 
of medication in improving and sustaining quality of life, and we strive to make them 

Through our unyielding quest for innovation, operational excellence, and strategic 

without compromising on product integrity. Our research and development efforts aim to 
provide generic alternatives and affordable versions of essential medications, expanding 
access to treatments across various therapeutic areas. 

helps us offer sustainable pricing models and initiatives making our medicines affordable 
and accessible to underserved communities worldwide. 

of Medicines Program (WHO PQ) approval for our innovative COVID-19 oral antiviral 
treatment, Nirmatrelvir, marketed under the name NIRMACOM. This generic version of 

tablets. 
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We are deeply committed to uplifting underprivileged areas and individuals, focusing on 
universal principles such as health and prosperity. Our CSR initiatives are organized into six 
key areas aligned with community needs and UN Sustainable Development Goals. Using 
the theory of change model, we measure outcomes systematically. Our core mission is to 
promote good health for everyone, and our CSR efforts extend beyond business success, 

 Hetero’s CSR vision is rooted in excellence, fostering sustainability, and 
enhancing society’s quality of life.

We see the community as a crucial stakeholder, and our commitment is 
unwavering. Our CSR initiatives drive six strategic areas or themes to contribute to our 
mission of cultivating healthier communities.

These 6 themes are crafted by assessing community needs, aligning with our sustainability 
goals, considering the Government of India’s development priorities and contribution to 
the UN Sustainable Development Goals

Community Engagement
Building Together for 
Inclusive Growth
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 Aligned with SDG 3 and 
in pursuit of our motto ‘Inspiring human belief in a healthier 
world’ our community health programs strive to build a 
healthier global community. 

 With commitment 
and experience, we create impactful programs aligned with 
SDG 4 for quality education and empowerment.

 We endeavour 
to ensure that marginalized communities get access to safe 
water which is in line with the Swachh Bharath Mission and 
SDG 6, reducing disease.

 We foster employment 
and entrepreneurial opportunities in line with SDG 8, 
promoting decent work and economic growth. 

 Our initiatives to 
provide urgent support to communities facing challenges 
align with SDG 13, contributing to climate action and water 
positivity.

 
Our targeted support for community-driven 
infrastructure aligns with SDGs 1 and 11, addressing 
gaps and promoting sustainable communities.
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2022-23
• Continued Empowerment of 

220 Government Schools and 
Anganwadis

• Educational Support to 
10,500 Students with Books, 
Stationery, Uniforms, and Bags

• Engagement of 66 Vidya 
Volunteers in Educational 
Initiatives

• Conducted 10,203 Doctor 
Consultations through Mobile 
Medical Van

• Provided 6,582 Outpatient 
Services at Vision Centre

• Performed 357 Cataract 
Surgeries at Vision Centre

• Distributed 1,768 Pairs of 
Spectacles

• Enabled Mobility by 
Distributing 10 Tri-Motorcycles 
to Differently Abled Individuals

• Annual Empowerment of 
220 Government Schools and 
Anganwadis

• Annual Support for 10,500 
Students with Books, 
Stationery, Uniforms, and Bags

• Annual Engagement of 66 
Vidya Volunteers in Educational 
Initiatives

• A Total of 57,259 Doctor 
Consultations through Mobile 
Medical Van

• Across various locations, our 
healthcare initiatives have 
provided eye care

Services
Cataract 
Surgeries

Vision 
Centre

39221 1920

LVPEI 
Siddipet

33297 3148

LVPEI 
Sircilla

40597 2608

• Facilitation of the Recovery of 
306 COVID Patients within a 
2-Month Span at Cantonment 
General Hospital

Our CSR initiatives strategically align with Sustainable Development Goal 3 (SDG 3) – Good 
Health and Well-being. Our comprehensive approach aims to make a positive impact on 
society, especially in rural areas, by expanding healthcare access. The establishment of a 
vision centre and a mobile medical van in Nakkapally (AP) exemplify our commitment to 
SDG 3.

In our quest to enhance government healthcare infrastructure we support the Nakkapally 
Primary Health Centre (PHC) and have equipped the 50-bed government hospital Our 
support to 476 TB patients in the Anakapally area hospital has made a tangible impact.

Our multifaceted approach aligns with SDG 3, fostering sustainable improvements in 
healthcare infrastructure. Our initiatives underscore our commitment to achieving global 
health targets and our broader mission to positively shape the communities we serve. 
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Addressing the 
challenge of limited access to eye specialists, the Hetero 
Foundation launched the ‘VISION CENTER’ in Nakkapally, 
Andhra Pradesh. The goal is to bridge accessibility gaps, 
detect eye diseases, provide affordable care, and promote 
inclusivity in healthcare access.

Accessibility to 
 

Services

•  To commu-
nities in 31 
villages

•  Eliminate 
long-distance 
travel

• Reduce Barri-
ers to access 
essential care

Detection and 

Diseases

•  Thorough 
Screenings

•  Prompt Inter-
vention

•  Treatment 
of conditions 
like cataract, 
glaucoma, re-
fractive errors

Provision of 
Affordable  

•  Free eye care 
services

•  Cost-effective 
solutions - 
affordable 
glasses, medi-
ation, treat-
ment options

 
and  

•  Equal access 
to service

•  No limits on 
the soci-eco-
nomic back-
ground

Hetero’s cost-effective Vision Centre, supported by Sri Kiran Institution, brings eye care 
closer to communities in 31 villages. This community-managed institution, tailored to 
the diverse local demographics, provides vital eye care services to combat vision issues, 
especially amongst elders, women, and children. The centre offers testing, prescriptions, 
and collaboration with Sri Kiran Eye Institute for free cataract surgeries led by  
Dr Chandrasekhar Sankuratri. 

The mobile medical van, a cornerstone of Hetero’s Corporate Social Responsibility (CSR) 

Nakkapally Mandal. 
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Accessible at the 
Doorstep

to overcome 
geographical barriers, 
serving remote areas

Solutions
with crucial 

supplies, doctors, 
and pharmacist on 

board

Preventive Wellness
by conducting 

essential check-
ups, proactive 
addressing of 

illnesses

by providing 
free services 

for enhanced 
healthcare 

accessibility

with the rural 
communities 

ensuring seamless 
referrals for 

comprehensive care

Our mobile medical unit covers 31 villages in Nakkapally Mandal, Andhra Pradesh. 
Between 2018 and 2023, the mobile medical van organized 1,252 camps in and around  
Nakkapally, providing free consultation and medication to 57,259 patients. In FY23 alone, 
we organized 279 camps which served 10,203 patients.

In line with our commitment to enhancing healthcare infrastructure and strengthening 
the Government Hospital initiative, we installed a state-of-the-art ECG machine in the 
Nakapally Primary Health Center (PHC). This machine will facilitate the monitoring of 
heart functioning tests for patients residing in and around the Nakapally Mandal Villages. 

Looking ahead, we have ambitious plans to adopt the hospital in the upcoming year. 
We will equip the hospital with the necessary resources and assistance to address the 
healthcare needs of the residents of the area. We conducted a baseline assessment of the 
hospital’s infrastructure, operations, and service to identify gaps and align our efforts to 
the unique needs of the hospital.

In a heartening gesture, Dr Bandi Parthasaradhi Reddy, Member of Parliament, Rajya Sabha, 
and Chairman of Hetero Group, led an initiative to provide nutrition kits to TB patients. This 
effort is aligned with the vision of the “Pradhan Mantri TB Mukt Bharat Abhiyaan” which 
aims to eradicate TB by 2025 through collaborative community support. Driven by the 
mission's objective, Dr Reddy volunteered to support TB patients in Anakapally, Andhra 
Pradesh, and Khammam, Bhadradri, and Kothagudem districts of Telangana.

The Nutrition Kit Distribution program began in February 2023 in Satthupally, with  
Dr Reddy leading six months of sustained support for patients in Khammam, Bhadradri, 
Kothagudem districts. Taking his efforts a step forward, Dr Reddy adopted three children 
affected by TB, committing to their entire education.
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Demonstrating a hands-on commitment to community well-being, the District Collector 
also distributed nutrition kits to TB patients. His involvement not only symbolizes the 
collaborative effort in addressing the healthcare needs of the community but also 
highlights the local administrative support integral to the success of our initiative.

In pursuit of achieving Sustainable Development Goal 4 – Quality Education, we are 
deeply committed to empowering students for positive, lasting change. Our initiatives go 
beyond academics, creating supportive school environments that meet students' basic 
needs.

In close collaboration with schools, teachers, local communities, and education authorities, 

intervention covers school infrastructure, scholarships, education materials, and Vidya 
volunteers, all aimed at improving learning outcomes.

Focused on enhancing government school infrastructure, reducing absenteeism, and 
strengthening learning, we work closely with teachers and communities. The Vidya 
Volunteer System, along with providing school uniforms and stationery, encourages 
regular attendance.

Supplying stationery 
creates an environment, 
ensuring students actively 
engage in education.

Investments in school 
infrastructure fosters 
comfortable, secure, and 
functional learning spaces, 
making schools accessible in 
rural areas.

Educational support for rural 
students, promotes equal 
access to quality education, 
reducing disparities and 
fostering social inclusion.

Support in the form of 
school bags and uniforms 

increasing regular school 
attendance and boosting 
school enrolment rates.

Positive 
Community 

Vidya volunteers bridge 
the gaps in teaching, 
focusing on students 
needing additional support 
and fostering community 
engagement.

Additional 

Support
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Our holistic approach lays the foundation of a sustainable and empowered future by 
ensuring that every child has access to quality learning and development.

  

We provide students of 
Government Schools with 
bags, uniforms, books, and 
stationary, enhancing their 
educational experience. This 
initiative sparks interest in 
learning and eases out-of-
pocket expenses for parents.

We support 10 Anganwadi centers in 
Kandukur- Sathupally with teaching-
learning materials. These curated 
kits, designed for children aged 3-6, 
include toys such as blocks, puzzles, 
dolls, and more. The initiative aims to 
enhance language skills and cognitive 
development for around 350 children 
through play-based learning.

We lead in recruiting Vidya 
Volunteers for Government 
Schools, improving enrolment 
ratios, and enhancing academic 
success. These dedicated 
volunteers greatly improve 
learning outcomes, particularly 
in primary, secondary, and 
upper primary classes, leading 
to increased pass percentages. 
Beyond academics, they play 
crucial roles in maintaining 
discipline, engaging with 
parents, and updating school 
records. During admissions, 
volunteers act as motivational 
ambassadors, encouraging 
parents to enrol their children.

Equipping Students with Essentials Vidya Volunteers Anganwadi Centres

Our Swachhata strategy contributes to enhancing WASH facilities in schools, Anganwadi 
centers, healthcare facilities, and communities in alignment with SDG 6. We construct 
toilets, handwashing facilities, and drinking water infrastructure and rejuvenate sanitation 
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quality drinking water by providing secure and sustainable water resources. The goal is to 
nurture healthier communities that are more resilient in the face of evolving global health 
challenges.

Reverse Osmosis (RO) water plants

Providing Drinking Water 

Committed to fostering 
gender equality, Hete-
ro contributes to building 
dedicated girls’ toilets in 
schools. This initiative ac-
knowledges the impor-
tance of well-equipped 
facilities in addressing hy-
giene needs, promoting 
menstrual health, and sup-
porting education of the 
girl child by providing a safe 
and inclusive environment.

Hetero pioneered the installation 
of Reverse Osmosis (RO) plants in 
villages, ensuring a reliable source 
of safe drinking water to address 
water insecurity. Partnering 
with gram panchayats, we have 
installed RO water plants in 
selected villages across Andhra 
Pradesh and Telangana. The aim 
is to make clean drinking water 
easily accessible and affordable, 
promoting good health and 
reducing healthcare expenses 
related to water-borne diseases. 
This initiative also eases the burden 
on women and girls, traditionally 
responsible for fetching water, 
by providing a sustainable and 
health-conscious water solution.

HETERO's commitment to infrastructure development, seen in the 'Susthira' program, 
goes beyond physical improvement. Through this program, we catalyse transformative 
change in alignment with our commitment to Sustainable Development Goals (SDG) 
1 and 11. By constructing CC and gravel roads, panchayat buildings, drainage systems, 
installing CC cameras, and lighting infrastructure, we contribute to poverty alleviation and 
to creating sustainable, resilient communities.
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Our initiatives, aimed at enhancing connectivity, reducing travel time, and fostering 
economic opportunities, drive SDG 1’s objectives of addressing poverty (no poverty).

We support SDG 11, which focuses on Sustainable Cities and Communities, by promoting 
inclusive governance, healthier living environments, safety, and security. This fosters 
positive socio-economic impact beyond physical enhancements..

Embracing the 'Susthira' initiative, we promote the development of vital infrastructure, 
including drainages, gram panchayat buildings, CC cameras, LED lights, CC roads, and 

overall community well-being, driving economic growth, and advancing sustainable 
practices in the regions we serve. Through our CSR initiatives, we spearhead habitat 
development to improve living conditions and fundamental infrastructure in the villages 
of Telangana and Andhra Pradesh.

Improved 
connectivity

Accessible 
governance 

facility

Effective  
drainage  
system

Enhanced  
safety and 

security

Improved 
visibility and 

safety

Mobility
Committed to fostering inclusivity, we acknowledge the inherent right of every individual 

to the mobility needs of ten individuals residing in the Jadcharla Special Economic Zone 
(SEZ) to enhance their quality of life and livelihoods. In collaboration with local villages 
and the Member of Legislative Assembly (MLA), we provided tri motorcycles to empower 
these ten individuals.
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GRI Content Index
Statement of use Hetero has reported the information cited in this GRI 

content index for the period 2022-2023 with reference to 
the GRI Standards.

GRI 1: Foundation 2021

Disclosure

GRI General 
Disclosures

2-1 Organisational Details Page 11-14

2-2 Entities included in the organization’s sustainability 
reporting

Page 15-17

2-3 Reporting period, frequency and contact point Page 4-5

2-4 Restatements of information Page 4-5

2-5 External assurance Page 5

2-6 Activities, value chain and other business relationships Page 13-14

2-7 Employees Page 59

2-8 Workers who are not employees Page 59

2-9 Governance structure and composition Page 38-39

2-10 Nomination and selection of the highest governance 
body

Page 42

2-12 Role of the highest governance body in overseeing 
the management of impacts

Page 37

2-13 Delegation of responsibility for managing impacts Page 40

2-14 Role of the highest governance body in sustainability 
reporting

Page 45-46

Page 43

2-16 Communication of critical concerns Page 42-43

2-19 Remuneration policies Page 42

2-20 Process to determine remuneration Page 42

2-22 Statement on sustainable development strategy Page 6-7

2-23 Policy commitments Page 41

2-24 Embedding policy commitments Page 41, 46

2-27 Compliance with laws and regulations Page 43

2-28 Membership associations Page 22-23

2-29 Approach to stakeholder engagement Page 27, 28

GRI 3: Material 
Topics 2021

3-1 Process to determine material topics Page 29-31

3-2 List of material topics Page 29-31
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Disclosure

GRI 201: 
Economic 
Performance 
2016

201-1 Direct economic value generated and distributed Page 34-35 

GRI 203: 
Indirect 
Economic 
Impacts 2016

203-1 Infrastructure investments and services supported Page 35

GRI 204: 
Procurement 
Practices 2016

204-1 Proportion of spending on local suppliers Page 35-36

GRI 205: Anti-
corruption 
2016

205-2 Communication and training about anti-corruption 
policies and procedures

Page 47-48

GRI 302: 
Energy 2016

302-1 Energy consumption within the organization Page 50-51

302-3 Energy intensity Page 50-51

302-4 Reduction of energy consumption Page 50-52

GRI 303: Water 

2018

303-3 Water withdrawal Page 54

303-4 Water discharge Page 54-55

303-5 Water consumption Page 53-54

GRI 305: 
Emissions 2016

305-1 Direct (Scope 1) GHG emissions Page 52-53

305-2 Energy indirect (Scope 2) GHG emissions Page 52-53

305-4 GHG emissions intensity Page 52-53

GRI 306: Waste 
2020

306-3 Waste generated Page 55-56

306-4 Waste diverted from disposal Page 55-56

306-5 Waste directed to disposal Page 55-56

GRI 401: 
Employment 
2016

401-1 New employee hires and employee turnover Page 58-59

not provided to temporary or part-time employees
Page 58-59

401-3 Parental Leave Page 58

GRI 402: 
Labor/
Management 
Relations 2016

402-1 Minimum notice periods regarding operational 
changes

Page 64

GRI 403: 
Occupational 
Health and 
Safety 2018

403-1 Occupational health and safety management 
system

Page 60-62

investigation
Page 60-62
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Disclosure

403-3 Occupational health services Page 60-62

403-4 Worker participation, consultation, and 
communication on occupational health and safety

Page 60-62

403-5 Worker training on occupational health and safety Page 60-63

403-6 Promotion of worker health Page 61

403-9 Work-related injuries Page 62

403-10 Work-related ill health Page 62

GRI 404: 
Training and 
Education 
2016

404-1 Average hours of training per year per employee Page 63

404-2 Programs for upgrading employee skills and 
transition assistance programs

Page 63

404-3 Percentage of employees receiving regular 
performance and career development reviews

Page 63-64

GRI 405: 
Diversity 
and Equal 
Opportunity 
2016

405-1 Diversity of governance bodies and employees Page 59, 60 

GRI 406: Non-
discrimination 
2016

406-1 Incidents of discrimination and corrective actions 
taken

Page 46-47

GRI 408: Child 
Labor 2016 incidents of child labor

Page 46-47

GRI 413: Local 
Communities 
2016

413-1 Operations with local community engagement, 
impact assessments, and development programs

Page 68-76

GRI 416: 
Customer 
Health and 
Safety 2016

416-1 Assessment of the health and safety impacts of 
product and service categories

Page 66

GRI 417: 
Marketing and 
Labeling 2016

417-1 Requirements for product and service information 
and labeling

Page 66

417-2 Incidents of non-compliance concerning product 
and service information and labeling

Page 66

417-3 Incidents of non-compliance concerning marketing 
communications

Page 66

GRI 418: 
Customer 
Privacy 2016

418-1 Substantiated complaints concerning breaches of 
customer privacy and losses of customer data

Page 47
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United Nations Global 
Compact (UNGC) Index

Area Principle Statement

Human 
Rights

Principle 1 Businesses should support and respect the 
protection of internationally proclaimed human 
rights

46

Principle 2 Businesses should make sure that they are not 
complicit in Human Rights abuses

46-47

Labour Principle 3 Businesses should uphold the freedom of 
association and the effective recognition of the 
right to collective bargaining

64

Principle 4
compulsory labour

46-47

Principle 5 The effective abolition of child labour 46-47

Principle 6 The elimination of discrimination in respect of 
employment and occupation.

48, 58

Environment Principle 7 Businesses should support a precautionary 
approach to environmental challenges;

44, 45, 
49-56

Principle 8 Businesses should undertake initiatives to 
promote greater environmental responsibility

27-29, 32, 
49-56

Principle 9 Businesses should encourage the development 
and diffusion of environmentally friendly 
technologies

49-56

Anti-
Corruption

Principle 10 Businesses should work against corruption in all 
its forms, including extortion and bribery.

47
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n GHG calculation and inventorization is based 
on The Greenhouse Gas Protocol developed by the World Resource Institute (WRI) and 
World Business Council and Standards Board (WBCSD). The GHG Protocol for Corporate 

Global warming potential has been taken as provided by Inter-governmental Panel on 

 
 

Emission factors provided in the IPCC Guideline for National Greenhouse Gas  
Inventories of 2006 have been used to calculate GHG emissions from stationary  
combustion source. (Source: https://www.ipccnggip.iges.or.jp/public/2006gl/pdf/2_
Volume2/V2_2_Ch2_ Stationary_Combustion.pdf). Quantity of various fuel consumed has 

respective fuel provider on their website. Data from BEE is the preferred source. All energy 

The emission factors provided for each gases in the DEFRA Conversion factor guidelines 
is used for calculating the emissions due to refrigerants used. https://assets.publishing.
service.gov.uk/government/uploads/system/uploads/attachment_data/file/1083855/

of our unit is multiplied by the emission factor associated with each of the gases used is 
used for calculating the emissions. In some of our locations the breakup for the quantity 
of refrigerant used is not available. To be on the conservative side, the refrigerant with 
the highest emission factor in the list of refrigerants used is taken into consideration for 

The grid emission factor is multiplied with the electricity consumed to arrive at the 
emission due to purchased electricity. The grid emission factor is provided by Central 

‘CO2 Baseline Database for the Indian Power Sector User Guide, Version 16.0, MARCH 2021’ 
has been applied (Source: https://cea.nic.in/wp-content/uploads/baseline/2021/06/ User_

The Global Warming Potential of gases are as per the Second assessment  

Other sources of direct i.e., Scope 1 emissions, are not considered in our emission inventory 
currently. LPG gas is other probable sources of minor emissions. However, an estimation 
of the emissions due to these sources has not been undertaken so far. Indirect emissions 
other than energy purchase i.e., Scope 3 emission, have as well not been considered in our 
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Hetero Labs Limited, Hetero Drugs Limited, Hetero Biopharma Limited) 
and subsidiaries (Annora Pharma Private Limited, Aspiro Pharma Private Limited
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1. Hetero Drugs Limited                     (Head Office )                 Sanath Nagar, Telangana  
2. Hetero Labs Limited, Unit-3         (Formulation Facility)    Jeedimetla, Telangana 
3. Hetero labs Limited, Unit-7          (Formulation Facility)    Jeedimetla, Telangana 
4. Hetero Biopharma Limited           (Formulation Facility)     Jadcherla, Telangana  
5. Hetero Labs Limited, Unit-5         (Formulation Facility)     Jadcherla, Telangana  
6. Hetero Labs Limited, Unit-6         (Formulation Facility)     Jadcherla, Telangana 
7. Hetero Labs Limited, Unit-2         (Formulation Facility)     Baddi, Himachal Pradesh 
8. Hetero Labs Limited, Unit-1         (API Facility)                     Khazipally, Telangana  
9. Hetero Drugs Limited, Unit-1       (API Facility)                     Bonthapally, Telangana 
10. Hetero Drugs Limited,Unit-4       (API Facility)                      Bonthapally, Telangana 
11. Hetero Drugs Limited,Unit-9       (API Facility)                      Nakkapalli, Andhra Pradesh 
12. Hetero Labs Limited , Unit-9        (API Facility)                     Nakkapalli, Andhra Pradesh 
13. Hetero Labs Limited, Unit-3         (API Facility)                     Nakkapalli, Andhra Pradesh 
14. Annora Pharma Private Limited  (Formulation Facility)     Annaram, Telangana 
15. Aspiro Pharma Limited                   (Formulation Facility)    Karkapatla, Telangana 
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